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IlOCTAHOBJIEHIIE 
a,IJ,MHHHCTpal.l;rnI cyMoHa Apoir-Y 3IOHCKIIM 

Aphrr-Y 3yy cyMy qaro1pra3hIHhIH 

)J;OKTAAJibl 

OT «13» arrpem1 202lr . .N209 

06 yTsep~eHHH a,ll,MHHHCTpaTHBuoro per JiaMeuTa no npe,ll,OCTaBJieuuro 
Myu11n:11naJ1hHOii ycJ1yr11 «)J;aqa nHChMeHHhIX pa3'hHCHeu11ii 

H3JIOrom1aTCJibin;HKaM H H3JIOrOBhlM areuTaM no BOnpocaM npHMeHeHHH 
Myu11u;u11aJ1hHhIX uopMaTHBHhIX npaBOBhIX aKTOB a,11,MHHHCTpan:u11 

ceJihCKoro noceJieHHH cyMoH Aphir-Y3IOHCKHii o MeCTHhIX uaJiorax H c6opax>> 

B cooTBeTCTBHH co cTan.eH: 34.2 HanoroBoro KO,IJ,eKca PoccnlicKoli 
<Pe,IJ,epaunn, <Pe,IJ,epanhHhIM 3aKOHOM OT 27 HIOmJ. 2010 ro,IJ,a .N2 21 O-<P3 «06 

Oprar-una11nn rrpe,IJ,OCTaBJJeHnR rocy,IJ,apcTBeHHhIX n MYHIIUJIITanhHhJX ycnyr», 
<Pe,IJ,epaJibHbIM 33KOHOM OT 06 OKn16p.H 2003 ro)J,a .N2 131-<1>3 «06 o6II~HX 
TipttH11Hirnx oprann3a11rrn MeCTHoro ca:rvmynpasneHna: B Pocc11H.cKoi1 <!>e,Il,epaumrn, 
Y cTaBOM ceJibCKoro noceneHHH cyMoHa Ap1>ir-Y3roHcK11i1, anMHHHcrparurn cyMoHa 
IIOCTAHOBJIHET: 

1. y TBep,Il,HTb a,IJ,MHHIICTpaTIIBHbIX pernaMeHT ITO ITpe,Il,OCTaBneHHIO 
MYHHUHITaJJhHOH ycnyrn «)J;aqa IIHChMeHHhIX pa3b.HCHeHnH 
HanororrnaTeJihlll,HKaM H HanorOBbIM areHTaM ITO BOITpocaM npnMeHeHH5I 
MYHII11HITaJibHhIX nopMaTHBHbIX npaBOBbIX aKTOB a,Il,MIIHHCTpa11nH 
cenhcKoro noceneHH.H cyMoH Apbir-Y 3IOHCKHH o MecTHbIX nanorax n 
c6opax» cornacno rrpnnmKennro. 

2. Orry6nnKoBaTh ,IJ,aHH.oe rrocTaHoBneHne B ra3eTe «Ynyr-XeM» n ,IJ,OcKax 
o6b5IBJJ.eHHH cyMoHa. 

3. TiocTaHOBneHHe BCTyrraeT B 33KOHHYIO CHJIY nocne ero ocpn11HaJ1hHOfO 
orry6m1K0Bar1mr (06napo,Il,OBamu1). 

Tipe,IJ,ce,IJ,aTeJih 
a,I(MHHI1CTpaun11 cyMOHa Ill.B.Con,Il,yn. 



A)J;MHHHCTPATHBHhIH PEf JIAMEHT 

I1pn110JKem1e 

K IlOCTaHOBJJeHHIO a)J.MHHHCrpaum1 

cenhcRoro noce11eHHH cyMoH Aphir-Y3IOHCKHi1 

OT 13.04.2021 N2 9 

npe,LI,ocTaBJ1emrn MYHH.U:HIIaJihHOM yc11yrn «)J,aqa nnchMeHH.blX pa3r.JicnennM. 
Ha.rrorornmTeJihI.u;HKaM H Ha.rroroBhIM areHTaM no BorrpocaM rrpnMeHeHHJI MYHH.U:HIIaJihHhIX 
ttopMaTHBHhIX npaBOBhIX aKTOB ce11hcKoro noce11eHHJI cyMOH Aphir-Y 3IOHCKHM o MecTHhIX 
Ha.rrorax H c6opax» 
1. 06m:rre noJTO:>KeHHJI 
1.1. HacTOJII.u;HH a,uMrrnrrcrpaTnBHhIH pernaMeHT no rrpe.n,ocTaB11ettmo MyHirn,nnanhHOH ycnyrn 
«)J,aqa nHChMeHHhIX pa'3'hJICHeHHH HMOrOIIJiaTeJlhI.u;HKaM H HMOrOBhIM areHTaM no sonpocaM 
rrpnMeHemur MYHH.U:HIIMhHhIX HopManrnHhIX rrpaBOBhIX aKTOB MyHnurrrrru1bHOro o6pa30Bamu1 
cenhcKoe noceneHrre cyMoH Apoir-Y3IDHCKrrH. o MeCTHhIX Ha.rrorax 11 c6opax» (.n,anee 
A,LI,MirnrrcTpaTHBHhiii pernaMeHT)- orrpe.n,eJ1JieT CTaH.n,apT, cocTaB, cpoKrr 11 
nocne.n,oBaTeJlhHOCTb .n,eM.CTBHH ( a,lJ,MHHHCTpaTHBHbIX rrpoue.n,yp) a,lJ,MHHHCTpaUHH ceJihCKOro 
rroceneHMJI cyMOH Aphir-Y 3IOHCKHH (,LI,anee TaK:>Ke A.n,MHHMcTparurn) nprr rrpe.n,ocrnBs1em:rn 
MYHH.U:HIIMhHOH yc11yrn no .n,aqe IIHCbMeHHbIX pa3'h5ICHeHHH HMOrorr11aTeJihI.u;HKa.l\1 H HMOrOBhIM 
areHTaM no BOIIpocaM npMMeHeHHJI MYHHUHIIMhHhIX HOpMaTHBHbIX rrpaBOBhIX aKTOB 
MYHHUHIIMhHOrO o6pa30BaHH5l ceJihCKOe noce11eHHe cyMOH Apbir-Y3IOHCKHH 0 MeCTHhIX 
ttru1orax H c6opax. 
1.2. Kpyr '3a5IBMTe11e:il 
3aJIBMTemIMH Ha rrpe,LI,ocTaBJieH11e MyHnu11rranhHOM yc11yrn «)J,aqa ITMChMeHHhIX pa3'h5lCHettHi1 
HMOfOITJiaTeJibilIHKaM H HMOrOBhIM areHTaM no BOnpocaM rrpHMeHeHirn MYHHUHITaJibHhIX 
HopMaTHBHhIX npaBOBhIX aKTOB ceJibCKoro rroceneHMJI cyMoH Aphir-Y3IDHCKHi1 o MecTHhIX 
Hanorax l:l c6opax» JIBJIJIIOTCJI epn3rrqecKHe n 10pl:l,lJ,HL1ec1rne mn.1,a (3a HCKJIIOl.feHHeM 
rocy.n,apcTBeHHhIX opraHOB H HX TeppHTOpHMbHhIX opraHOB, opraHOB rocy,LI,apCTBeHHbIX 
BHe6IO,lJ,:>I<eTHbIX <POHJJ;OB H HX TeppHTOpHMhHbIX opraHOB, opraHOB MeCTHOro CaMoyrrpimsreHHSI), 
npH3HaBaeMhie B coorneTcTBHH c HanoroBhIM KO,LI,eKcoM PoccHM.cKoli <Pe.n,epamrn 
HMOronnaTem:.mHKaMH, HMOrOBhIMH areHTaMH JIH6o HX ynoJIHOMOY.eHHbie rrpe)],CTaBHTeJrn 
(.n,anee '3aSIBHTenrr). 
1.3 1'1HepopMaunJI o Mecrnx ttaxo:>K.n,eHH5l opraHOB MeCTHoro caMoyrrpaBJiemrn (.n,anee -- OMCY), 
rrpe,LI,ocTaBJIJIIDIUHX MYHH.U:HITMhHYID ycnyry, opraHrr3aun:H, yqacTBy10m:11x B rrpe)],OCTaBneHHM 
ycnyrn H He 5IBJI5IIOI.u;HXCSI MHoroepyHKUHOHMbHbIMH I.J,eHrpaMH rrpe.n,ocTaBJiemrn 
rocy.n,apcTBeHHhIX I1 MYHH.U:HITaJlbHhIX ycnyr, rpaepnKaX pa60Tbl, KOHTaKTHhIX TeneepoHOB 11 T.,II,. 
(,LI,anee - cBe)],eHHJI irnepopMaI.J,HOHHOro xaparnepa) pa3Mem:a10TC5:C: 
Ha CTeH,LI,ax B MeCTaX rrpe,LI,OCTaBJieHHSI MYHHI.l,HIIMbHOM ycnyrH H ycnyr, KOTOpbie 5lBJrSIIOTC5l 
Heo6xo,LI,HMhIMH 11 o6si'3aTeJThHhIMH ,II,JIH rrpe.n,ocTaBJieHHJI MyHm{11ITMhHOi1 ycnyrn; tta cai1Te 
OMCY: pa3.n,err cyMOH01; 
2. CrnH.n,apT rrpe,n:ocTaBJleHHJI MYHHUHITMhHOH ycnyrn 
2.1. fIOJIHOe MYHH.U:HilaJlhHOH ycnym: «)J,aqa IlHChMeHHbIX pa3'h5ICHeHHM HMOrOrrJiaTeJibI.u;HKaM H 
HMOrOBbIM areHTaM ITO BOIIpOCaM rrpnMeHeHH5I MYHHUHIIMbHbIX HOpMaTIIBHblX rrpaBOBbIX aKTOB 
cenhcKoro rroceneHH5l cyMoH Aphir-Y3IDHCKMM o MeCTHhIX Hanorax H c6opax» (.n,anee
MYHHI.l,HITMhHaJI ycnyra). 

CoKpamennoe ttanMeHoBanne MYHH.U:HITMhHOii ycnym: «)J,aqa rrncoMeHHhIX pa31>JICHeHnH. 
HanorornrnTeJihI.u;HKaM H HMOrOBbIM areHTaM». 
2.2. HaHMeH0BaH11e opraHa, rrpe,LI,ocTaBJIJIIOm:ero MYHHI.l,HIIMhHYfO ycnyry: a.n,MMHHCTpauHJI 
cenbcKoro rroceneHH5I cyMOH Aphir-Y 3IOHCKHM. 
B rrpe.n,ocrnsneHnn MYHIIUHITMhHOH ycnym yqacTByeT fBY JIO «M<PIJ;». 
3aHBJieHHe Ha IIOJiyl.feHHe MYHHI.l,HilaJlbHOM yc11yrn c KOMnJleKTOM ,lJ,OKyMeHTOB rrpttHHMaIOTC5l: 
1) npn JIHqHoM JIBKe: 



- B MMHHllCTpaIJ,HH; 

- B cpmrn:a.rrax, OT.UeJiax, y,n;a.rreHH:OIX pa6oqHX MeCTax fEY no «M<I>L(». 

2) 6e3 JIHqHoii 5IBKH: 

B 3JieKTpOHHOH cpopMe qepe3 JIHqHLJH KaforneT 3MBHTeJI.sI Ha IlfY no. 
2.3. Pe3yn:ornT rrpe.n:ocTaBJieHHH MyHHUHrra.rr:oHoii ycnynr. 

Pe3yn:oTaTOM rrpe.n:ocrnBJieHHH MYHHUHrra.rr:oHoii ycnyrn .srBJI.sIIOTCH: 

- ,n;aqa IIllChMeHHLIX pa3o5ICHeHHH HaJiororrnaTeJihII(HKaM ll HaJIOrOBLIM areHTaM no BorrpocaM 

IIpHMeHeHH.sI MYHHUHIIaJI:OHhIX HOpMaTHBHhIX rrpaBOBhIX aKTOB MyttllUHIIaJihHOro o6pa30BaHH5I 

cenhcKoe rroceneHHe cyMoH Aphir-Y3IOHCKHii o MeCTHI:.IX Ha.rrorax H c6opax; 

MOTHBHpOBaHHLIH OTKa3. 

Pe3yn:ornT MYHHUHITaJihHOii ycnyrH rrpe.n:ocTaBJI.sieTc.sr (B cooTBeTCTBHH co crroco6oM, yKroaHHhIM 

3MBHTeJieM IIpH rro,n;aqe 3MBJieHH5I): 

1) rrpH JIHqHoii .sIBKe: 

-BOMCY; 

- B cpHJIHaJiaX, OT.UeJiaX, y,n;a.rreHH:OIX pa6oqHX MeCTaX fEY no «M<I>L(»; 

2) 6e3 JIHqHoii .sIBKH - B 3JieKTpOHHOH cpopMe qepe3 m1qHbIH Ka6HHeT 3MBHTeJI5I Ha TifY 

JIO/ETifY. 

2.4. CpoK npe.n:ocTaBJieHH.sI MYHHUHIIaJihHoii ycnym. 

06paII(eHH5I 3MBHTeneii no BOIIpOCaM nprrMeHeHH.sI MYHHUHIIaJihHhIX npaBOBhIX aKTOB 0 Ha.rrorax 

H c6opax paccMaTpHBaIOTC.sI cneUHaJillCTOM a,n;MHHllCTPfil(IIH B npe.n:enax CBoeii KOMIIeTeHUHH B 

TeqeHHe .ll:Byx MeC.sIUeB CO .ll:H.sI IIOCTyrrJieHH.sI COOTBeTCTBYJOII(ero o6paII(eHH5I. Tio pemeHITIO 

pyKOBOJlHTen.sr (3aMeCTITTen.sr pyKoBOJlHTemi:) a.n;MHHHCTpaQHH yKroaHHhiii cpoK MO)l(eT 6I:.ITh 

rrpo,llJieH, HO He 6onee qeM Ha O,llHH Mec.sru. 

OcHoBaHITii ,llJI.sI npHocTaHOBJieHHH rrpe.n:ocTaBJieHH.sr MYHHUITIIaJihHOH ycnyrH 

3aKOHO,llaTeJihCTBOM PoccrriicKoii <I>e.n:epauHrr He rrpe.n:ycMoTpeHo. 

2.5. TiepeqeH:o HOpMaTHBHhIX npaBOBhIX aKTOB, perynrrpyIOII(llX rrpe,n;OCTaBJieHrre 

MYHITUHIIaJihHOH ycnyrH, pa3MeII(aeTC5I Ha ocpITUHaJI:OHOM caH:Te opraHa, a.n;MIIHITCTpaurrrr, B 

cpe.n:epa.rrnHOM peecrpe IT Ha E.n:HHOM rropTa.rre rocy.n:apcTBeHHhIX IT MYHITQHIIaJihHhIX ycnyr 

(<i>YHKQHH). 

2.6. J1cqepIIhIBaIOII(HH nepeqeHh .UOKYMeHTOB, Heo6XO,llHMhIX B COOTBeTCTBHIT c 

3aKOHO,UaTeJibHhIMH HJill llHhIMll HOpMaTHBHhIMH rrpaBOBhIMIT aKTaMH ,llJI.sI rrpe.uocTaBJieHmI 

MYHHQHIIaJihHOH ycnyrH, rro,n;ne)l(all(HX rrpe,n;cTaBJieHHIO 3MBHTeneM: 

2.6.1. IlITChMeHHOe o6paII(eHHe 3MBHTeJI.sr 0 ,n;aqe IlHChMeHHhIX pa3o5ICHeHIJH no BOIIpocaM 

rrpHMeHeHH5I MYHHUITIIaJihHhIX rrpaBOBhIX aKTOB 0 Ha.rrorax H c6opax cornaCHO rrpHJIOiKeHHIO 1 K 

MMHHHCTpaTHBHOMY pernaMeHTY (.n:anee - 06paII(em1e ). 

OcHOBaHHeM .UJI.sI rrpe,n;ocTaBJieHIT.sI MYHHUMIIaJihHOH ycnyrH .srBn.sreTc.sr H3JIO)l(eHHoe B cBo6o.n;Holi 

<PopMe o6paII(emre 3MBHTemI, IIOCTYIIHBllee B a,ll,MHHHCTPaUHIO, 0 .n;aqe IIHChMeHHhIX 

pa3o5ICHeHHH no BOrrpocaM rrpHMeHeHH5I MYHHUHilaJibHhIX rrpaBOBhIX aKTOB 0 HaJIOrax II c6opax B 

IIllChMeHHOH cpopMe mm B cpopMe 3JieKTpOHHOro ,ll,OKYMeHTa. 

3MBHTeJih B CBOeM IIHChMeHHOM o6paII(emm B o6.sr3aTeJihHOM nop.sr.n:Ke YKa3hIBaeT: 

- HaHMeHOBaHHe opraHa MeCTHOro caMoynpaBJieHH5I, JIH6o cpaMHJIHlO, HM5l, oTqeCTBO (npH 

HaJIHqHH) PYKOBO,ll,ITTemI, JIH6o ,ll,OJI)l(HOCTh COOTBeTCTBYIOII(ero JIHUa, KOTOpOMY HanpaBJieHO 

IIHChMeHHOe 06paII(eH11e; 

- HaHMeHOBaHHe opramr3aQHll HJIH <PaMHJIH5I, HM.sI, OTqeCTBO (rrpIT HaJI11q11rr) rpa)l(,ll,aHHHa, 

Hanpamrnmero o6paII(emre; 

- IIOJIHblll noqTOBhIH a.n:pec 3MBHTeJI.sr, ITO KOTOpoMy ,LJ,OJI)l(eH 6hITh HarrpaBJieH OTBeT; 

- co.n:ep)l(aHHe o6paII(eHn.sr; 

- IIO,ll,IIHCh JIHUa; 

.n:arn o6paII(eHHH. 

B cnyqae Heo6XO,ll,HMOCTH B IlO,UTBCp)K)J;eHHe CBOHX .UOBO,ll,OB 3a5IBHTeJih np1rnaraeT K 

IIHChMeHHOMy o6paII(eHHIO .UOKYMCHThI ll MaTepHaJihI mr6o HX KOIIHH. 

I1HChMeHHOe o6paII(emi:e IOpH.UMLieCKOro JIHQa ocpopMJrneTC5l Ha 6naHKe c yKa3aHHCM peI<BH3HTOB 

3MBHTeJI5I, ,IJ.aThI ll perHCTpaQHOHHOro HOMepa, <}lal\.H:IJIMH ll HOMepa TCJie<l>oHa HCilOJIHIHeJrn: 3a 



no,n;rn1cb10 pyKOBO,llHTeJUI mrn ,llOIDKHOCTHoro nnua, HMe10m;ero rrpaBo rro,I1,n11cH 

COOTBeTCTBYIOilJ,HX ,llOKYMeHTOB. 

2.6.2. )],oKyMeHT, y,I1,0CTOBepH10m;Hii ;rnqHoCTh 3a~mHTeJI5l: ,llOKyMeHThI, y,I1,ocT0Bep5IIOIIJ,He 

JIH~lHOCTb rpIDK,I1,aHHHa PocCllHCKOH <t>e,llepaIJ,HH, B TOM qHCJie BOeHHOCJiy)Kam,ero, ,llOKyMeHTbl, 

Y,I1,0CTOBep5I10IlJ,He JiffqHOCTb HHOCTpaHHOfO rpa)l(,llaHHHa, m1ua 6e3 rpa)l(,llaHCTBa, BKJII-OIJa5! BH,ll 

Ha )l(HTenhCTBO 11 y,I1,ocT0BepeH11e 6e)l(eHua (rrpe,I1,0CTaBm1eTC5l np11 nw-rnoM o6paw.emrn 

3RSIBHTeJI5l B a,nMHHHCTpauHIO. 

2. 7. )],JI5I rronyLJeHH5l MYHHIJ,HIIaJibHOH ycnyrn He Tpe6yeTC5l rrpe,llOCTaBJieHHe ,llOKYMeHTOB 

(cBe,lleHHH), HaxO,ll5Illl,HXC5l B pacrrop5I)l(CHHH rocy,napcTBeHHbIX opraHOB, opraHOB MeCTHOfO 

caMoynpaBJieHH5l Ii IlO,llBC,llOMCTBeHHbJX HM oprattmaIJ,HH (3a HCKJII-OLJCHHeM opramnaUHH, 

OI<a3bIBaIOm;Hx ycnyrH, tteo6xo,nHMble H o65l3aTenhHbie ,llJUI rrpe,uocTaanemrn Myttm~HnaJibHOH 

ycnyrn) 11 IIO,llJIC)l\alll,HX npe,I1,0CTaBJ1CHHI-O B paMKaX MC1KBC,llOMCTBeI-nmro HHQ)OpMaIJ,HOHHOfO 

B3aHMO,lleHCTBirn. 

OpraHbI, npe,I1,0CTaBJI5l10m,rre MyHrrurrnanhHyIO ycnyry, He BnpaBe Tpe6oBaTb OT 3MBHTen51: 

1. rrpe,llCTaBJICHIUI ,I1,0KYMCHTOB 11 HHcpopMaill111 l1Jll1 ocyw.ecTBJleHmr ,lleHCTBl1H, rrpe,1lCTaBJie1me 

l1Jll1 ocyw.eCTBJICHl1e KOTOpblX He rrpe.nycMOTpeHO HOpMaTHBHbIMH npaBOBbIMl1 aICTaMH, 

peryn11pyIOlll,l1MH OTHOIIIeHH5l, B03HHKaIOilJ,He B CB5l3H c rrpe,llOCTaBJieHHCM MYHHIJ,HTiaJihHOH 

ycTiyrn; 

2. ocyw.ecrnnemrn ,UeiiCTBHH, B TOM qHcne cornacoBaHHH, He06XO,llHMbIX ,[(JI5l nonyLJeHH5! 

MYHHUHIIaJihHOH ycnyr11 H CB5I3aHHbIX c o6paW,eHHeM B HHbie rocy,UapcrneHHble opraHbl, opraHbl 

MCCTHoro caMoyrrpaBJieHH5I, opraHH3aI1HH (3a HCKJIIO'IeHHeM rronyqeHH5l ycnyr, 5lBJI5UOII(HXC5! 

He06XO,I1,HMblMH H o65!3aTeJihHbIMH ,I1,JI5! rrpe,llOCTaBJICI-UHl MYHHUHIIaJibHOH ycnyrn:, BKJil:O~IeHI-IblX B 

rrepe'ImI, rrpe,llyCMOTpeHHbie 'IaCThIO 1 CTaThH 9 <t>eJJ;epanbHoro 3aKoHa N2 210-<1>3, a 

TaK)l(e ,llOeyMeHTOB H IrncpopMallJUI, rrpe,I1,0CTaBJI5lCMbIX B pe3yJibTaTe OKa3aHIT5l TaKHX ycJiyr; 

- npe,llCTaBnemrn ,1lOKYMeHTOB 11 HHcpOpMaIJ,Hl1, OTCYTCTBHe H (HJIH) HeJ(OCTOBepHOCTb 

KOTOpbIX He YKa3bIBaJil1Cb rrpH rrepBOHa'IaJibHOM OTKa3e B rrprreMe ,llOKYMCHTOB, Heo6xO,llHMblX 

,llJI5I rrpe,n,ocTaBJieHH5I MJHMI(HITanhHOH ycnyrn, n1160 B rrpe.nocTaBJieHHH MYHHUHTianbHOH ycnyrn, 

3a HCKJII-OqeHHeM CJie,llyI-Olll,HX cnyqaeB: 

- H3MeHeHHC Tpe6oBmmii HOpMaTHBHbIX rrpaBOBbIX aKTOB, KaCaIOIIJ,HXC5l 

rrpe,llOCTaBJICHIUI MYfIHIJ,HIIaJibHOH ycnyrH, rrocne rrepBOHatianbHOH IIO,Il,a'IH 3a5IBJICHHSI 0 

npe,UocTaBJICHHH MYHI1I1HITanhHOH ycTiyrH; 

- HaJIH'IHC onm6oK B 3a5IBJieHHH 0 rrpe,Il,OCTaBJieHHH MYHHIJ,HIIaITbHOH ycnyrH H 

,Il,OKyMeHTax, ITO,I1,aHHbIX 3a5IBHTeJieM IlOCJie rrepBOHaLiaJibHOro OTKa3a B rrpHeMe ,I1,0KYMCHTOB, 

Heo6xo,llHMbIX ,Il,JI5I rrpe,I1,0CTaBJiemrn HJIH MYHHIJ,HIIaJibHOH ycJiyrn:, JIH60 B npe,I1,0CTaBJJCHHH 

MYHHIJ,HilaJibHOH ycnyrn H He BKJIIOqeHHbIX B rrpe,Il,CTaBJICHHblH paHee KOMrrneKT ,llOKyMeHTOB: 

- HCTC'ICHHe cpoKa ,n,encTBH5I ,I1,0KYMCHTOB HJlll H3MeHemie HHcpopMaIJ,HH rrocne 

rrepBOHa'iaJihHOfO OTKa3a B rrpHeMe ,llOKYMCHTOB, He06XO,Il,HMblX ,llJI5I rrpenocTaBnemrn 

MYHHIJ,HnanhHOH ycnyrH, nH6o B rrpe,n,ocTaBJICHHH MYHHIJ,HnaJihHOH ycTiyrn; 

- BI>l5IBJieHHe ,Il,OKYMeHTaJibHO IIO,Il,TBep)K,I1,eHHOro cpaKTa (npH3HaKOB) 

onm60'IHOfO HJIH rrpOTHBOrrpaBHOfO ,llCHCTBH5! (6e3,Il,CHCTBirn) ,Il,OJI)l(HOCTHOfO nmrn 

opraHa, rrpenocTaBJUI10mero rocy,n,apcrneHHYIO ycnyry, HJIH opraHa, rrpenocraBJI5II-Om,ero 

MYHHIJ,HrranhHJI-O ycTiyry, MYHHUHITanbHoro cny:1Kamero, pa6oTHHKa MHoro<PyttKIJ,HOHaJrbHoro 

UCHTpa, pa60THHKa opraHH3aIJ,HH, rrpe,I1,yCMOTpeHHOH qacThl:O 1.] CTaTbH 16 <t>enepaJlhHOfO 

3aKoHa N2 21 O-<t>3, rrpH rrepBOHa'IanhHOM OTKa3e B rrpHeMe ,llOKyMeHTOB, 

Heo6xO,Il,llMbIX ,llJI5l rrpe;:i:ocTaBJICHH5I MYHHIJ,HilaJibHOH ycJ1yrn, n1160 B rrpe;:i:ocTaBJieHHH 

MYHHIJ,HIIaJibHOH ycnyrH, 0 'ICM B TIHCbMCHHOM BH,Il,e 3a ITO,llITHCbl-0 pyKOBO,I1,HTCJI5! opraHa, 

rrpe.n.ocTaBJI5IIOIIJ,ero MYHHI1HITanhHYI-O ycnyry, pyKoBO,llHTeJI5l MHorocpyHKUHOHaITMIOro ueHrpa 

rrpH rrepBOHa'IaJibHOM OTKa3e B nprreMe ,llOKyMeHTOB, Heo6XO,[lHMbIX ,llJf51 rrpe,llOCTaBJICHll}l 

MYHHUHIIaJihHOH ycnyrn, srn6o pyKoBO,llHTCJI5l opraHH3auHn, npe,n,ycMoTpeHHOH 

qacTbI-O 1.1 CTaThH 16 <t>e.nepanbHOro 3aKOHa N2 210-<!>3, yBe,noMnaeTc>I 3a5IBHTCJih, a 

TaK)Ke npHHOC5ITCH H3BHHCHH5I 3a ,Il,OCTaBJieHHbie Hey,no6cTBa. 

2.8. I1ct.1eprrbIBaIOIIJ,HH rrepeqeHb OCHOBaHHH ,llJI5! OTKa3a B rrpHeMe ,Il,OKYMCHTOB, He06XO,I1,HMblX 

,llJUI rrpe,n,ocraaneHH5l MYHHI(HrranhHOH ycnyrH. 



OcHosamrii ,n:llil OTKa3a B rrp1:teMe ,n:oKyMeHTOB, Heo6xo,n:11MhIX ,lJ,JUI rrpe,l1,0CTaBJ1e1m51 
a,IJ,Ml1HllCTpau.ne:H MyHilIJ.HITam>HOH ycJiyrn, 3aKoHo,IJ,aTeJihCTBOM Poccn:HcKorr <De,11,epau.mI He 
rrpeAyCMOTpeHo. 
2.9. l1cqepm,rnaIOI.IJ,IlH rrepeqem:, OCHOBam1ii ,IJ,JUI OTKa3a B npe,IJ,OCTaBJiemrn MYHilll,Ilila.JlbHOH 
ycJiyrn. 
B rrpe,11,0CTaBJieHHH MYHMIJ.lUiaJihHOH ycnyr.rr OTKa31>rnaeTC5l B cne,IJ,yIOIIJ,HX cnyqMx: 
2. 9 .1. Ecmi: B IIHChMeHHOM o6pameHHH He yKa3aHa q>aMHJIH>I rpIDK,lJ,aHHHa, HanpaBHBmero 
o6pamemi:e, HJIM noqTOBhIH a,IJ,pec, ITO KOTOpOMY L(OmI<eH 6hITh HanpaBJieH OTBeT, OTBeT Ha 
o6pameHHe He L(aeTc>I. 
2.9.2. Ecnrr TeKCT TII1CbMeHHOf0 o6paIIJ,eHrr>I He TI0,1J,,1J,aeTC5l npoqTeHHIO, OTBeT Ha 06paIIJ,em1e He 
,L(aeTC>I, TaK)Ke OHO He IIO,UJie)l(HT HarrpasneHMIO Ha pacCMOTpeHHe B rocy ,11,apcTBeHHblH opraH, 
opraH MeCTHOro caMoynpaBJiemrn HJIM ,IJ:OJI)l(HOCTHOMY JIHIJ.Y B COOTBeTCTBHM c HX 
KOMneTeHu.neii, o tieM B Teqem1e ceMrr ,ll,Heli co ,ll,H>I perncTpau.m1 o6paIIJ,emrn coo6IuaeTc>I 
rpIDK)l.amrny, Harrpas1rnmeMy o6paIIJ,eHile, eCJIH ero <l_}aMHJilrn ll IIO':ITOBbIH a)l,pec IIOMaIOTC5l 
npo1ITem1ro. 
2.9.3. EcJIH B TIHCbMeHHOM o6pameHHH rpa)l()l.aHHHa co,i:i:ep)l(HTC5l BOIIpoc, Ha KOTOpblH eMy 
HeO,IJ:HOKpaTHO ,l],aBaJIHCh IlllChMeHHbie OTBeTbl no cymecTBY B CB5!3H c paHee HarrpaBllileMblMH 
o6pamemurMH, H IIpH '.HOM B o6pameHHH He npHBO,ll,>ITC>I HOBbie ,IJ:OBO,IJ:bI HJIH 
o6cTO.HTeJihCTBa, pyKoBO,ll,HTeJib opraHa MeCTHoro caMoyrrpasneHH.H, .IJ:OJI)l(HOCTHOe JIHUO mr6o 
yrrOJIHOMO':IeHHOe Ha TO JIHil,O Brrpase rrpHH.HTh pememie 0 6e30CHOBaTeJibHOCTH oqepe,D,HOfO 
o6pamemrn H rrpeKpameHHH rrepeIIHCKH c rpa)l\,IJ:aHHHOM TIO ,i:i:aHHOMY Borrpocy npH 
ycJIOBHH, '-ITO YKa3aHHOe o6pameHHe H paHee HarrpaB.JrneMbie o6pameHH.H HarrpaBJrnJIHCb B O)l.HH H 
TOT iI<e opraH MeCTHOfO CaMoyrrpaBnemrn llJIH O.IJ:HOMY rr TOMY )Ke ).l.OmKHOCTHOMY JIHIJ,y. 0 
JJ.aHHOM pernemrn yBe,n:oMJrneTc.H rpa1K,i:i:amrn, HarrpaBHBrnrr:ii o6pamemi:e. 
2.9.4. EcnH OTBeT no cyIIJ,ecrny nocTaBJieHHOro B o6pamemrn sorrpoca He MO)l(eT 6bITh ,1],aH 6e3 
pa3rnamemrn cse,neHrrli, cocTaBmrrom11x rocy,n:apcrneHHyro HJIH rrHy10 oxpairneMyro 
<}>e,i:i:epanhHhIM 3aKOHOM Tanny, rproK,namrny, HarrpaBHBrueMy 06pame1rne, coo6maeTc& o 
HeB03MO)l(HOCTH ).l.aTh OTBeT IIO cymecTBY TIOCTaBJieHHOfO B HeM Borrpoca B CB&3H 
He,nonycTHMOCThIO pa3rJiarueHJrn yKa:mHHhlX CBe,UeHrrii. 
2.9.5. EcJIH 06pamem1e co,i:i:ep)l(HT HenemypHhie Jin6o ocKop6nTem>HI>Ie Bhipa)l(emrn, yrpm1>1 
)l(H3HH, 3.UOpOBhIO n HMyn(eCTBY ,lJ,OJI)l(HOCTHoro nnna, a TaK)l(e LIJieHOB ero ceMbH, srrpase 
OCTaBlITh o6pameHHe 6e3 OTBeTa TIO cymecrny TIOCTaBJieHHhIX B HeM BorrpocOB H 
coo6ui:ttTh rpIDKJJ;aHnHy, HarrpammmeMy o6pamemre, o He,nonycTHMOCTH 3JioynoTpe6JieHH.H 
rrpaBOM. 
2.9.6. OcHoBaHrreM JJ:llil OTKa3a B paccMOTpeHrrH o6pameHnrr, rrocTymmmnx B <l_)opMe 
:rneKTpOHHbIX coo6meHl1H, ITOMHMO OCHOBaHHH, yKa3aHHbIX B IlyHKTax 2.9.1 2.10.5 

c 

AJJ.MHHHCTpaTMBHOro pernaMeHTa, TaK)l(e MO)l(eT jlBJI51ThC.H yKa1am1e asTopoM He.ueiicTBHTeJibHbIX 
cseJJ;eHrrii o ce6e rr (rrnH) aJJ;peca Afill ornern. 
2.9.7. 3a>IBHTeJib BIIpaBe BHOBh HarrpaBHTh 06pame1rne B aJJ;Ml1Hl1CTpail,HIO B cnyqae, ecsrn: 
rrpwrnHhI, no KOTOpbIM OTBeT no cymecTBY ITOCTaBJieHHblX B o6pamemm BOilpOCOB He MOr 6hITb 
JJ;aH, B rrocne,uyromeM 6hIJIH ycTpaHeHhL 
2.10. Pa3Mep rrnaThI, B3l1MaeMorr c 3MBHTeJI.H rrpn rrpe.uocTaBne1nm MYHHUHTiaJihHOii ycnynL 
Tipe,nocTaBJieHIIe MYHHil,HIIa.JlbHOH ycJiyrH ocymeCTBJI.HeTCH Ha 6ecnJiaTHOH OCHOBe. 
2.11. MaKcHMaJibHhiii cpoK O)l(HJJ:aHlrn B oqepe,uH rrpn rroJJ;a':le 3arrpoca o rrpeJJ;OCTaBJieHHH 
MYHl1UHilaJihHOH ycJiyrrr H rrpn IIOJiyl.JeHHl1 pe3yJihTaTa rrpe.uocTaBJieHH.H MyHHil,HIIa.JlbHOH 
ycJiyrn. 
CpoK O)l(H,namrn B oqepe.uH npH noJJ;a':le 3arrpoca o npeJJ:OCTaBJieHHH MYHHUHIIaJihHOH ycnyr11 H 
npn rronyLJeHrrH pe3yJii>Tarn rrpe.uocrnsJieHrr& MYHHil,HTiaJihHOH ycnyrn He AOJI)l(eH rrpeBI>TIIIaTh 15 
MlrnyT. 
2.12. CpoK perncTpanrrn 3anpoca 3a.HBHTellil o npeJJ;OCTaBJiemm MyHnnnrraJihHOH ycnyrn. 
06pamettne TIOJJ:Jie)l(rrT o6.H3aTeJII>Horr perHcTpan1m B Tel.JeHrre 1 pa6oqero JJ.H.H c MOMeHTa ero 
nocTyrrneHH.H B aJJ;Ml1HHCTpannro. 
rrprr JIH'lHOM o6pameHHH - I pa6oqnii JJ;eHh; 



npH HarrpaBJieHHll 3arrpoca Ha 6yMIDKHOM HOCHTeJie H3 M<l>IJ. B a,Il.MHHHCTPauIUO - B )leHb 

rrocTynJiemrn 3arrpoca B A,nMHHHCTpaumo; 

rrpH HarrpaBJiemm 3arrpoca B cpopMe 3JICKTpOHHOf0 )lOKYMCHTa IlOCpe,n:CTBOM TirY J10 - B JJ,eHh 

IIOCTYITJiemrn 3arrpoca Ha TirY JIO, llJill Ha cne,n:yromHiI pa6otIHH ,n:eHh (B cnyqae 1rnnpaBJieHH5I 

JJ:OKyMeHTOB B Hepa6o-qee BpeMsr, B BhlXOJJ:Hhie, npa3JJ:HH'lJHhie JJ:HH). 

2.13. Tpe60BaIU:IJI K ITOMemeHH5IM, B KOTOpbIX npe)J.OCTaBJI5IeTC5I MYHHUHITaJ1bHa5I ycnyra, K 3any 

m1rnnaHH5I, MecTaM JlM 3anoJIHeHH5I 3anpocoB o npe,n:ocTasneHHH MYHHUHIIanhHOif ycnyrH, 

HHCpOpMal(HOHHhIM CTCH)J,aM c o6pa31(aMH HX 3aIIOJIHeHH51 II nepetIHeM )lOKYMCHTOB, 

Heo6xoJJ,HMbIX JlJI5l npe,n:OCTaBJieHH5I MYHHUHIIaJibHOlf ycnyrn. 

2.13 .1. IlpeJJ,OCTaBJieHIIe MYHIIUHIIaJihHOH ycnyr11 ocymecTBJUICTC5I B cneu;HaJibl-IO BbIJJ,eJieHHblX 

)],JI5I 3THX ueneiI noMemeHH5IX OMCY IIJIH B M<l>IJ.. 

2.13 .2. HaJIHtIHe Ha TeppHTopmI, npIIneraromeii K 3JlaHHIO, He MeHee 10 npoueHTOB MeCT (Ho He 

MCHee OJlHOro MeCTa) ,Il,JUI napKOBKH cneU,IlaJihHhlX aBTOTpaHCIIOpTHhIX cpe)J.CTB HHBaJlllJ~OB, 

KOTOpbie He )lOmKHhI 3aHHMaTb liHhIC rpaHCITOpTHhIC cpe,n:CTBa. l1HBaJIHJlhl Il0Jlh3YIOTC5! MeCTaJVm 

JlJI51 napKoBKII crreuHaJihHhIX TpaHcnopTHhIX cpe,n:crn 6ecrrnaTHO. Ha Tepp1nop11n, 

npunermomeii K 3JlaH.1110, B KOTOphIX pa3MemeHbI M<l>l(, pacnonaraeTC5I 6ecnnaTHa5I napKoBKa 

JJ:M aBTOM06HJihHOrO rpaHCIIOpTa rroceT.11TeJieiI, B TOM 'lJHCJie rrpe,ZJ;ycMaTp.11Baroma51 MeCTa ).l,JI5l 

cnel(HaJihHI:.IX aBTOTpaHcrropTHhIX cpe,Zl;CTB HHBaJiliJlOB. 

2.13.3. IloMememrn pa3MemaroTC5I rrpe.11MymeCTBem10 Ha Hff/KHHX, npCJJ.IIOL£THTeJibHee Ha 

nepBhlX 3TIDI<ax 3,ZJ;aH.1151, c rrpeJJ,OCTaBJICHliCM JlOCTyrra B IlOMen~eHHC HHBaJIHJJ,aM. 

2.13.4. 3,n:aHlie (rroMememie) o6opy,ZJ;yeTC.51 HHcpOpMal(HOHHOll Ta6JIH"IKOM (BhIBCCKOH), 

coJJ,ep):Kameil nonttoe HaHMeHOBmrne OMCY, a TaK):Ke 1rncpopMaUHIO o pe):KHMe ero pa60Tb1. 

2.13.5. BxoJJ, B 3)laHHe (rroMememrn) H BhIXOJl .113 Hero o6opyJlyIOTC.51 necTm1u,aMH c 

nopyqH.5IMH H rraHJJ:YCaMH ,n:mr rrepe.rtBH):KeHH51 JJ:CTCKIIX II HHBaJIIl,[(HhlX KOJISICOK. 

2.13.6. B IlOMCIIJ,CHHH opraHII3YCTC5I 6ecnnaTHhIM TyaJieT ,l],JI5I noceTHTeneii, B TOM •mcne TyaneT, 

rrpe,n:Ha3HatICHHhIM JJ:JI5l HHBaJIHJJ:OB. 

2.13. 7. Ilpn Heo6xo,ZJ;HMOCTH pa6oTHIIKOM M<l>IJ., OMCY HHBaJIIIJJ:Y oKa3hmaeTcsr noMomr, B 

npeo,n:onemrn 6aphepos, Mernaromttx nonyL£eHHIO HMH ycnyr HapaBHe c ,n:pyrnMH n11uaMH. 

2.13.8. Bxo,n: B IlOMemeHHe H MeCTa Q)KH,ZJ;aHml o6opyJlyIOTC5I KHOnKaMH, a TaIOI<e conepJI<aT 

HHcpopMaumo 0 KOHTaKTHhIX HOMepax TenecpOHOB BhI30Ba pa6oTHHKa )J,JI51 

conpOBO):KJJ:eHH5I HHBaJIR)J,a. 

2.13.9. ,LJ;y6nrrpoBaHRe Heo6XO,l],HMOH JlJI51 RHBaJIIlJlOB 3BYKOBOH H 3pIITeJibHOH HHcpopMauHH, a 

TaK):Ke Ha,Il.IlHceil, 3HaI<OB II HHOH TeKCTOBOll ll rpacpH'llCCKOll HHcpopMaIJ;HH 3HaKaMH, 

BhII10J1Hem-1hIMH pennecpHo-ToqeqHhrM rnpmpTOM Bpaiin5I, ,ll,onycK cypnorrepeBOJJ.qRKa H 

TRcpnocyp,ll,OIIepeBO,ll,tIHKa. 

2.13.10. 06opy,ll,oBaHI:Ie MCCT IlOBhIIIIeHHOrO YJl06cTBa c Jl0IlOJIHRTeJ1hHhIM MeCTOM wur 
co6aKu-rrpOBO).l,HHKa H ycTpOHCTB JlJI5l rrepe,ll,BH)l(eHH.51 HHBaJill,l],a (KOCTbIJJef.i, XOJlYHKOB). 

2.13.11. XapaKTepncTHKH noMemeH.11iI rrpReMa H BhIJla'lJR JlOKyMeHTOB B qacTrr ofrheMHO-

rrnaHIIpoBoqHhIX H KOHCTPYKTHBHblX perneHIIM, OCBemeHII.51, IIO):KapHOH 6e30IIaCHOCTR, 

HH):KCHCpHoro o6opyJIOBaHH5I )J,OJI)KHbI COOTBeTCTBOBaTh Tpe6oBaHH5IM HOpMaTHBHhlX 

JJ.OKyMeHTOB, )J.eiicTBYIOmHx Ha TeppHTopRn PoccHiicKoil <l>e,ll,epauHH. 

2.13 .12. IloMememrn npneMa ll BhI,l],a~rn JlOKYMCHTOB JlOJI)KHhl npeJiyCMaTpIIBaTb MeCTa JlJ151 

O):KHJJ.aHH5I, IImpopMIIpoBaHH5I H npHeMa 3MBHTeneii. 

2.13 .13. MecTa O)lrn,n:aHmr R MecTa JIM nHcpopMHpOBaHH5I o6opyJlyIOTC.51 cTy Jih51MH 

( KpeceJlhHhIMH ceI<U,Il51Mll, CKaMb.51Mll) II CTOJlaMH ( CTOMKaMll) )];Jl.51 ocpopMJleHR51 

JlOKyMeHTOB c pa3MeII~eHReM Ha HHX 6naHKOB JIOKyMeHTOB, He06XOJlHMhIX JIJI51 rronyqeHH5I 

MYHHI(llilaJlhHOH ycnyrII, KaHueMpCKIIMH np1rna,ZJ;Jie):KHOCT.5IMH, a TaKJI\e IIHCpopMau;IIOHHblMH 

CTeH,ZJ;aM.11, COJICp):KamHMll aKTYaJihHYIO ll llC'llepnr,rna1omyio HHcpopMal(HIO, Heo6xo,ll,HMYIO )J,J151 

rronyi-1eumr MYHHUHilaJihHOii ycnyrH, H RHcpopMaU,HIO o qacax npHeMa 3a51BJleHRH. 

2.13.14. Mecra JlJ15l npoBe,ll,emrn nwmoro npHeMa 3MBHTeneil o6opyJlyIOTC5l CTOJiaMa, cTyJ1b5lMH, 

o6ecneqIIBaIOTC51 Kam::i;eJrnpCKIIMll rrpHHa,l],Jie'iKHOCT.51Mll ,l],Jl.51 HailHCaHHSI IIHChMeHHhIX o6pamemn't 

2.14. IloKa3aTenH nocTynHocTn 11 KaL£ecrna MYHHU,RrranhHOH ycnyrn. 



2.14.1. iloKa3aTeJIII ,[(OCTYIIHOCTII MYHIIUIIIIaJibHOH ycnyrII ( o6m;ne, rrpIIMeHI1MI>Ie B 
OTHOIIIeHirn Bcex 3MBIITeJieH): 
1) TpaHCITOpTHM ,[(OCTYITHOCTb K MeCTY rrpe,n;OCTaBJieHmI MYHHUHilaJibHOH ycnyrn; 
2) HaJIHqrre yKa3aTeJierr, 06ecneqrrsa10m;HX 6ecnpemITCTBeHHI>IH ,[(OCTyn K ITOMem;eHH5iM, B 
KOTOphIX npe.n;ocrnsmi:eTC5i ycnyra; 
3) B03MQ)KHOCTh rronyqeHmI IlOJ1HOH Il ,[(OCTOBepHOH HH<l:iopMaum1 0 rocy;\apcTBeHHOH yc11yre B 
OMCY, Met>[(, no Tene<PoHy, Ha o<Pm:(IIaJihHOM call:Te opratta, npe.n;ocTaBAAIOm;ero ycnyry, 
rrocpe,n;CTBOM EITfY, Jm6o rrry J10; 
4) npe,n,ocrnsnemie Mym1urrnanhHOH ycnyrn n106hIM ,n,ocTynHhIM cnoco6oM, npe.n;ycMoTpeHHhIM 
,nerrcTByIOm;HM 3aKOHO,D,aTeJihCTBOM; 
5) o6ecrre'IeHHe ,n,mI 3MBHTemI B03MQ)KHOCTH rronyqeHH5i HH<l:iOpMaUHH 0 xone ll pe3yJ1hTaTe 
rrpe,D,OCTaBJ1eHIH£ MYHIIUHIIaJihHOH ycJiyrII C IICIIOJib30BaHIIeM EilfY II (IIlill) f1fY JJQ; 
2.14.2. IToKa3aTeJIH AOCTYIIHOCTH MYHHUHIIaJihHOii ycnyrn (cneunanhHhie, npHMeHHMhie s 
OTHOIIIemrn HHBaJIII,lJ,OB): 
1) HaJIIFrne IIH<l:ipaCTpyKTYPhI, yKa3aHHOH B rryHKTe 2.14; 
2) IlCIIOJIHeHHe Tpe6osaHHH ,lJ,OCTYITHOCTH ycnyr ,lJ,JI5I llHBaJIH,llOB; 
3) o6ecneqeHrre 6ecrrpen5ITCTBeHHOro ,lJ,OCTyna IIHBaJill,lJ,OB K ITOMem;eHH5iM, B KOTOphlX 
rrpe.D,ocTaBAAeTC5i MYHllUHIIaJihHM ycJiyra; 
2.14.3. ilOKa3aTeJIH KaqecTBa MYHIIUHilaJihHOH ycnyrn: 
1) co61110.D,eHrre cpoKa npe.D,OCTaBJieHmI MYHIIUIIITaJihHOH ycnyrrr; 
2) co6mo.D,eHne speMeHn mKII,lJ,amrn B oqepeAII rrpII rro,n;aqe 3arrpoca H rro1zyqemrn pe3yJihT:::rra; 
3) ocym;ecTBJieHHe He 6onee OAHOro o6pam;emrn 3aHBIITeJrn K ,n:omKHOCTHhIM nnuaM OMCY mrn 
pa6oTHHKaM Met>[( rrpII rro.D,aqe AOKyMeHTOB Ha nonyqettrre MYHHUHIIaJihHOH ycnyrn n He 6onee 
OAHOro o6pam;eHHH rrpn rronyqemn1 pe3y11hTaTa B OMCY IIJIH B Met>[(; 
4) oTcyTCTBIIe )KaJI06 Ha .D,eiicTB1n1 mm 6e3.D,elicTBHSI AOJI)KHOCTHhIX JIHU OMCY, no.naHHhIX s 
ycTaHOBJieHHOM rropsi,n:Ke. 
2.14.4. ilocne rrocy'IeHHH pe3yJihTaTa ycnyrII, npeAOCTaBJieHIIe KOTopoii ocymecTBJI5fJ10Ch B 
::meKTpOHHOM BH,lJ,e qepe3 EITfY HJIH nrY J10, JIII60 rrocpe,n:CTBOM Met>[(, 3asimnemo 
o6ecneqIJsaeTC5I B03MQ)KHOCTh oueHKll Ka'IeCTBa OKa3aHHH ycJiyrII. 
2.15. Tiepet:rn:cneHIIe ycnyr, KOTOphie HBJ1filOTC5f Heo6XO,lJ,llMhIMil Il o6H3aTeJrhHhIMH wrn 
npe.D,ocTasneHHH MYHHUHITaJihHOii ycnyrn. 
ITonyqeHIIe ycnyr, KOTOphie, HBJIHIOTCH He06XO,lJ,IlMhrMil II o6.H3aTeJihHbIMII )lJIH 

npe.D,ocTasneHHH MYHHUIIITaJihHoii ycnyrH, He Tpe6yeTcH. 
2.16. l1Hb1e Tpe6oBaHHH, s TOM qHcne Y'IHThma10mHe oco6eHHOCTH rrpe,noCTaBJ1emrn 
MYHHUMIIaJihHOH ycnyrn no 3KCTeppHTOpHaJihHOMY rrpHHUHITY (B cnyqae ecJm MYHHUMilaJ1hHM 
ycnyra rrpeLJ:OCTaBJIHeTCH no 3KCTeppnrnpnanhHOMY rrpMHUHITY) Il oco6eHHOCTH npeJJ.OCTaBJieHM5f 
MYHMUMITaJihHOH ycnyrn B 3JieKTpOHHOH qiopMe. 
2.16.1. ITpe.D,ocTaBnettne ycnyrH no 3KCTeppnTopnanhHOMY rrpnHunny He 
rrpe.D,yCMOTpeHo. 
2.16.2. ilpe.D,OCTaBJieHIIe MYHHUHIIaJihHOH ycnyrn B 3JieKTpOHHOM BM,lJ,e ocym;eCTBJrneTC5I rrpH 
TeXHH'IeCKOH pean1nau1rn ycnyrn rrocpe,n:CTBOM nrY J10 WllJill ETifY. 



3. CocTaB, nocJie)l,oBaTeJihHOCTh H cpoKH BbIIlOJIHeHml a)l,MHHHCTpaTHBHhIX 

npon,e)l,yp, Tpe6oBaHml K nopHAKY llX BbIIlOJIHeHmI, B TOM 'lllCJie oco6eHHOCTll BbUIOJIHeHHSI 

a)l,MllHHCTpaTllBHbIX npon,e)l,yp B :meKTpOHHOH c)>opMe, a TaKJKe oco6eHHOCTll BbUIOJIHCHllH 

a)l,MllHllCTpaTHBHblX upon,e)l,yp B MHOroc)>yHKIJ,llOHaJibHblX IJ,eHTpax 

3 .1. I1ocne.uosaTeJioHOCTb a,UMHHHCTpaTHBHbIX rrpoue.uyp. 
I1ocneJ1.0BaTeJII>HOCTI> a,nMHHHCTpaTHBHbIX rrpo1ieJ1.YP HcrrontteHH.sI MYHHUHilaJII>HOH ycnyrn 
BKJilffq:aeT B ce6.si CJie,ll.yIOmHe ,ll.eHCTBH.sI: 
- npHeM H penicTpaun.si o6pameHH.si; 

paccMoTµeHHe o6pameHn.si; 
- IIO,ll.roTOBKa H HanpasJieHHe OTBeTa Ha o6pameHHe 3ruIBHTeJIIO. 

3.1.1. IlpneM n perHcTpau:1rn o6pam.emiii. 

OcHosaHIIeM AJUI Haqana rrpe)J,OCTasnemrn MYHHil.HIIanhHOH ycnyrH HBJIHeTcH rrocryrrneHHe o6parn,eHHH OT 

3a5IBHTeJIH B a)J,MHHl'ICTpau,mo. 

06pam;emi:e IIO)J,Jie)KIIT o6H3aTeJihHOH pemcrpau,HII B TeqeHHe 1 )J,HH c MOMeHTa rrocryIIJiemrn B 

a)J,MHHHcrpau,1no. 

0TBeTCTBeHHOCTh 3a npHeM H perHCTpall,HIO o6pam;eHH5I HeCeT cneu,HanHCT, OTBeTCTBeHHhIH 3a rrpHeM H 

pemcTpall,HIO )J,OKyMeHTOB. 

06pam;eHH5I, HarrpaBJieHHhle rrocpe,n:cTBOM rroqTOBOH H cpaKCHMHJihHOH CB.H3H H ,lJ,OKyMeHThI, CB513aHHble c 

HX paccMorpeHHeM, rrepBOHaqanbHO rrocrynaIOT K crreu,HanHcry, OTBeTCTBeHHOMY 3a rrpHeM lI 

pemcrpall,HIO ,lJ,OKyMeHTOB. 

06pam;eHHH, rrocryrrHBllIIIe no ::ineKrpOHHOH noqTe, e'.lKe,n:HeBHO pacneqaThIBaIOTCH H 

ocpopMMIOTC5I cneu,HanIICTOM, OTBeTCTBeHHhIM 3a npIIeM II perIICTpall,HIO ,!lOKyMeHTOB, ,!lJI5I paCCMOTpemrn 

rnaBOH a,!lMHHIICrpau.m1 B ycTaHOBJieHHOM nop5I,n:Ke KaK o6hiqHbie IIHCbMeHHhie o6parn,eHH5I. 

Crreu.nanIIcT, OTBeTCTBeHHhrii 3a rrpneM II pen1cTpall,IIIO noKyMeHTOB, ocym;ecTBMeT rreps11•rny10 

o6pa6oTKY (rrposepKy rrpaBHJihHOCTII anpecaIJ,HII KoppecrroH,n:eHll,HH, HanIIqIIe Bcex rrpIIJIOJKeHHH H HHOH 

,n:oeyMemau,IIII, .HBJIHIOm;eiicH HeOTbeMJieMoii qacThIO o6pam;eHII.H, 1ITeHHe, orrpeneneHHe co,n:ep:a<aHHH 

BOIIpOCOB o6pam;eHH5I rpIDK)l.aHHHa) H perncTpall,HIO o6pam;eHHM B i.KypHane pern:crpall,IIH BXO,lJ,Hlll,eH 

KOppecrrOH,lJ,eHll,HH. 

B Teqemie 1 pa6oqero ,n:ttH c MOMeHTa perHcrpau,IIII o6parn,eHII5I 3aHBHTeJIH cneu.nanncToM, 

OTBeTCTBeHHhIM 3a npIIeM H perIIcTpaQIIIO ,lJ.OKyMeHTOB, npOBO,lJ,IITC5I rrposepKa o6paIQeHirn Ha 

cooTBeTCTBHe Tpe6osaHHHM, ycTaHOBJieHHhIM nyttKTaMII 2.5, 2. 7 AtlMHHHCTpaTIIBttoro pernaMeHTa. 

IlpH rrocryIIJieHHH o6pam;eHHH, r,IJ.e YKa3aHo o npMJio'.lKeHHH ,IJ.oKyMeHTOB, KOTOpbie rronttocThIO HJIH 

qacTIIqHo OTCYTCTBYIOT, cneu,IIanIIcTOM, OTBeTCTBeHHhIM 3a rrptteM H perHcrpau,IIIO }J,OKyMeHTOB, 

COCTaBmieTC.H aKT 06 OTCYTCTBIIII COOTBeTCTBYlQIIl,HX )J,OKyMeHTOB, KOTOpbIM rrpHo6rn,aeTC5I K o6pam;eHHlO. 

3.1.2. PaccMoTpeHne o6pa~eunii. 
Ilpollle,ll;IIIHe pemcTpau,IIIO IIIIChMeHHbie o6pam;eHII5I rrepe,n:aIOTC5I cneu.HanHCTY a,ll;MHHIICTpall,IIH. 

f JiaBa a,!lMIIHIICTpall,IIII no pe3yJihTaTaM 03HaKoMJieHH5I c TeKCTOM o6pam;eHIIH, npIInaraeMhlMH K HeMy 

)J,OKyMeHTaMII B TeqeHHe 2 pa6oqIIX )J,Heii c MOMeHTa IIX nocrymreHH.H: 

onpeJJ,emieT, OTHOCHTC5I JIII K KOMIIeTeHll,IIH a,!lMIIHHCTpau,1m paccMorpeHHe IIOCTaBJieHHhIX B 

o6pam;eHIIH Borrpocos; 

orrpeJJ,eJIHeT xapaKTep, cpoKII JJ,eHCTBHH II cpoKII paccMorpeHHH o6pam;eHIIH; 

- orrpe,ll;eJIHeT HcrroJIHHTeM nopyqettII5I; 

- CTaBHT HCilOJIHeHIIe nopyqeHHH II pacCMOTpeHIIe o6pam;eHH5I Ha KOHTpOJih. 

PellleHIIeM rnashr aJJ:MHHIICTpau,IIII HBJIHerca pe30JIIOIJ.H5I o paccMoTpeHIIII o6pam;eHIIH no cyIQecTBy 

nocTaBJieHHhlX B HeM BOilpOCOB Jlli60 0 IIO)J,I'OTOBKe IlIICbMa 3aHBHTeJIIO 0 HeB03MOJKHOCTII 

OTBeTa Ha nocTaBJieHHhIH sonpoc B cnyqae, ecnrr paccMorpeHIIe nocTaBJieHHoro sonpoca He BXO)J,IIT B 

KOMneTeHll,IIIO a,ll,MlIHHCTpau,IIII. 

Cneu.ttanIIcT, OTBeTcTBeHHhIH 3a npIIeM II perIIcrpau,IIIO JJ,oKyMeHTOB, B TeqeHIIe 1 pa6oqero JJ.H.H c 

MOMeHTa nepe)J,aqJI (nocTynneHrr5I) .ll.OeyMeHTOB OT rnaBhI a,!lMHHIIcrpau.1m nepe)J,aeT o6pam;eHMe ,n:m1 

pacCMOTpeHH5I no cy~eCTBY BMecTe c rrpHJIOJKeHHhIMH ,ll,OKyMeHTaMH cneu,HanIICTY a)J,MHHlICrpaU,HII. 

3.1.3. noArOTOBKa H HanpaBlleHHe OTBeTOB Ha o6paw,eHHe. 
Cnen:IIaJIIICT a,UMHHHcTµau1rn 06ecne1rnBaeT paccMOTpeHIIe o6pameHIIa H no,ll.rOTOBKY OTBeTa B 
cpoKn, ycTaHOBJieHHI.Ie rr. 2.4.l A,nMIIHIICTpaTIIBHoro pernaMeHTa. 



CrreuHa.rrn:cT MMHHHCTpau.n:H paccMaTpHBaeT rrocTyrrHBIIIee 3WJ.BJieHHe H o<}lopMmieT 
IIHChMeHHOe pa3'MicHeHHe. 
OTBeT Ha BOrrpoc rrpe,n:ocTaBmieTCH B rrpocToli, qeTKOM H IIOHHTHOM <}lopMe 3a IIO,lJ,IIHCbIO rnaBhl 
a,Il.MHHHCTPaUHH JIH60 JIHUa, ero 3aMema10mero. 
B OTBeTe TaK/Ke YKa3hIBaIOTC5I II <}laMHJIHH, IIMH, OT'IeCTBO (npII Ha.JIWIHII), HOMep TeJie<}loHa 
,lJ,OJI)KHOCTHOro m111.a, OTBeTCTBeHHOrO 3a no,n:rOTOBKY OTBeTa Ha o6pameHHe. 
IlocJie rro,n:rnICaHHH OTBeTa crreuna.rrHCT, OTBeTCTBeHHhIH 3a rrpneM H perHCTpaI.l,HIO ,lJ,OKyMeHTOB, 
perncTpHpyeT OTBeT B JKypHa.rre perHCTpaUHH KOppecnOH,lJ,eHUHH c IIpHCBOeHHeM HCXo,n:.srmero 
HOMepa H HaITpaBJIHeT a,upecaTy ITO ITO'ITe JIH60 npyqaeT a,upecaTy JIH'IHO B 
Te'IeHHe 1 pa6oqero ,lJ,HH c MOMeHTa ITO,lJ,IIHCaHHH. 
OTBeT Ha o6pameHHe, ITOCTyrra10mee B <}lopMe ::=meKTPOHHOro ,lJ,OKyMeHTa, HarrpaBJUieTCH. B <}lopMe 
3JieKTpOHHOro ,lJ,OKYMeHTa ITO a,upecy 3JieKTpOHHOM ITO'IThI, YKa3aHHOH B o6pameHHH, HJIH B 
TIIIChMeHHOM <}lopMe no IIO'ITOBOMY a,upecy, YKa3aHHOMY B o6pameHHH. 
3.2. Oco6eHHOCTH BhIITOJIHeHH.sr: a,n:MHHHCTPaTHBHhIX rrpoue,n:yp B 3JieKTPOHHoli <}lopMe. 
3.2.1. Ilpe,n:ocTaBJieHHe MYHHll.HIIa.JlhHOM ycnyrn Ha ETirY H rrrY JIO ocym:ecTBJIHeTCH B 

COOTBeTCTBHH c <f>e,n:epa.rrhHhIM 3aKOHOM OT 27.07.2010 M! 210-<f>3, <f>e,n:epa.rrhHhIM 3aKOHOM OT 
27.07.2006 N2 149-<t>3 «06 HH<}lopMaUHH, HH<}lopMfill.HOHHhIX TexHonorHHX Ho 3amHTe 
HH<}lopMaUHH», rrocTaHOBJieHIIeM IlpaBHTeJihCTBa PoccHlicKoli <f>e,n:epaunn OT 25.06.2012 N2 634 
«0 BH,n:ax ::meKTpOHHOM IIO,lJ,IIHCH, HCIIOJih30BaHIIe KOTOphIX ,n:onycKaeTCH rrpH o6pam:eHHH 3a 
IIOJiy'IeHHeM rocy,n:apCTBeHHhIX H MYHHUHIIa.JlhHhIX ycJiyr». 
3.2.2. ,nn.sr IIOJiyqeHHH MYHHll.HIIa.JlhHOM ycJiyrn qepe3 EilrY HJIH qepe3 rrrY JIO 3a5J.BHTeJ1IO 
Heo6xo,n:HMO rrpe,n:napHTeJihHO rrpoliTH npou.ecc perncTpaI.l,HII B E,n:HHOM CHCTeMe H,lJ,eHTH<}lHKaUHH 
H ayTeHTII<}lHKaUHH (,n:a.rree - ECI1A). 
3.2.3. MyttHUHITa.JlhHaH ycnyra rrpe,n:OCTaBJIHeTCH qepe3 rrrY JIO, J1H6o qepe3 EilrY 
cJie.D:yIOlll.HMH cIToco6aMn: 6e3 nH'IHOli HBKH Ha rrpneM n OMCY. 
3.2.4. ,ll;mI rro,n:a'IH 3a5J.BJieHHH qepe3 EilrY HJIH qepe3 rrrY JIO 3a5IBHTeJib ,n:omKeH BhIIIOJ1HllTh 
CJie,lJ,yIOlll.He ,n:eliCTBIIH: 
rrpoliTH n,n:eHTH<}lHKaUHIO H ayTeHTH<}lHKal!HIO n ECHA; 
B JIH'IHOM Ka6HHeTe Ha EilrY HJ1ll Ha IlrY JIO 3aIIOJIHHTh B 3JieKTPOHHOM BH,lJ,e 3a5J.BJieHHe Ha 
oKa3aHHe MYHHI!HIIa.rrhHoli ycnyrn; 
rrpHJIOJKHTh o6pameHHe; 
HarrpasHTh rraKeT 3JieKTpOHHhIX ,n:oKYMeHTOB B OMCY rrocpe,n:cTBOM <}lyHKI!HOHa.rra EilrY JIO 
nrrn nrY no. 
3.2.5. B pe3yJihTaTe HarrpasneHHH rraKeTa 3JieKTpOHHhlX ,lJ,OKyMeHTOB rrocpe,n:CTBOM rrrY JIO, 
JIH6o qepe3 EilfY B COOTBeTCTBHH c Tpe60BaHHHMH ITYHKTa 3.2.5 aBTOMaTH3HpOBaHHOM 
Irn<}lopMal!HOHHOM CHCTeMOM MeJKBe,lJ,OMCTBeHHOro 3JieKTpOHHOro B3aHMO,lJ,eMCTBH5I 
JieHHHrpa,ucKoli o6JiaCTH (,n:a.rree - AHC «MeJKne,n: JIO») ITpOH3BO,lJ,HTC5I aBTOMaTH'IecKaH 
perHCTpaIJ,H5I ITOCTyrrHBlllero rraKeTa 3JieKTPOHHhlX ,lJ,OKyMeHTOB H ITpHCBOeHHe IIaKeTy 
YHHKa.JihHOro HOMepa ,n:ena. HoMep ,n:eJia ,lJ,OCTyrreH 3a5J.BHTemo B J1H'IHOM Ka6HHeTe firY JIO HJIH 
EilfY. 

3.2.6. ,ll;omKHOCTHoe JIHI!O OMCY BhIITOJIH.a:eT cne.n:y10mne .n:eikTBHH: 

<}lopMttpyeT IIpOeKT pellleHHH Ha OCHOBamnI o6pamemrn, IlOCTYIIHBlliero t:iepe3 TirY, JIH60 

qepe3 EilfY H rrepe,n:aeT ,n:oJIJKHOCTHOMY mruy, Ha,IJ,eneHHoMy qlyHKUHHMH no npmrnnno pemeHHSI; 

rrocne paccMOTpeHHH o6pam:emrn H npHHHTHH pemeHH5I o npe.nocrnsne1-mn 

MYHHIJ.HTiaJihHOli ycnyrn (oTKa3e B rrpe.n:ocrnnnemm MYHHI!HIIa.JihHOH ycnyrn) 3arronH.sreT 

rrpe.n:ycMoTpeHHhie n AHC «MeJKne.n: JIO» <}lopMhI o npttHHTOM pememrn H nepeBOJJ.HT 

.n:eno B apxHB AHC «MeJKse.n JIO»; 



yse,IJ,OMJUieT 3MBHTem1 o npHIDITOM perneHHH c noMOIII,hJO yKroaHHblX B 3a~rnJiemm cpeJJ.CTB 

CB513ll, 3aTeM HanpaBJI.sieT ,ll,OKyMeHT cnoco6oM, yKa3aHHblM B 3MBJieHm:I: BhI)J.aeT ero rrpll JIH'lHOM 

o6pameHHH 3MBHTeJI5I B a,IJ,MHHHCTpauHJO, B M<l>l.\, m160 Harrpasm1eT 3JieKTpOHHhIH ,IJ,OKyMeHT, 

IlO,ll,IIHCaHHhlll ycm1eHHOH KBanmjmu:apOBaHHOH ::meKTPOHHOH IlO)].IlllChJO )J.OJDKHOCTHOfO JIH.ua, 

npHIDIBIIIero pernem1e, B J1:aqHhlll Ka6HHeT 3MBHTeJI5I. 

3.2.7. B cnyqae nocTynneHH5I scex ,UOKYMeHTOB, yKroaHHbIX B rryHKTe 2.6. HacTomuero 

a):{MHHHCTPaTHBHOro pernaMeHTa, ll OTBeqmoIII,HX Tpe6oBaHH5IM, B cpopMe 3JleKTpOHHhIX 

JJ:OKYMeHTOB (3JieKTpOHHbIX o6pa30B JJ:OKYMeHTOB) ,IJ,HeM o6pameHll5I 3a npe,UOCTaBJleHHeM 

MyHHUllIIaIThHOH ycnyrn: cqHTaeTC5I JJ:aTa perHCTpaD;Hil npneMa ,ll,OKYMeHTOB Ha IlfY J1Q HJlH 

EilfY. 

lIHcpopMHpOBaHHe 3MBHTeJ15I 0 XO,IJ,e H pe3yJI:oTaTe npe.IJ:OCTaBJiemrn MYHHU,HI13J1hHOH 

ycnyrn ocymeCTBJ15IeTC5I B 3J1eKTpOHHOH cpopMe qepe3 miqHhlH I<aforneT 3a5IBHTeJ15I, 

pacrroJIOJKeHHhIH Ha nrY J10, JIH6o Ha ETifY. 

J10 

3.2.8. OMCY npH nocTynnemu1 ,IJ,oKyMeHTOB OT 3MBHTeJrn nocpe.D,CTBOM IlfY 

HJIH EilfY no Tpe6oBaHHJO 3a5IBHTeJI5I HarrpasAAeT pe3yJihTaT npe.D,ocTasnemrn 

ycnyrH B cpopMe ::meKTPOHHOro ,ll,OKyM.eHTa, IlO,IJ,IlHCaHHOro ycHJieHHOH KBam1¢HUHPOBaI-IHOH 

3JieKTpOHHOH IlO,ll,IlHChJO ,ll,OJlJKHOCTHOro JIHD;a, npHH5IBIIIero perneHHe (B 3TOM cnyqae 3MBHTeJlh 

npH IlO,IJ,aqe 3anpoca Ha npe.D,OCTaBJieHHe ycnyrH OTMeqaeT B COOTBeTCTBYJOIII.eM none TaKyJO 

Heo6xo,IJ,HMOCTh) 

B:o1.II:aqa (nanpasneHHe) 3JieKTpoHHhIX ,IJ,OeyMeHTOB, 5IBJI5IJOlliHXC.5I pe3ynuaToM 

npe,ll,OCTaBJieHH5I MyttHU:HTiaJlbHOH ycnyrn:, 3MBHTeJIJO ocymecTBJISieTC5I B ,IJ,eHh perHcTpaumI 

pe3yn:oTaTa npe.D,ocTasnemrn MyttHU:HTiaIThHoii ycnyrn OMCY». 

3.3. 

BhIJJ:aHHhIX 

Ilop5I,ll,OK HCnpaBJleHH5I ,ll,OnymeHHhIX oneqaTOK H ourn6oK B 

B pe3yJihTaTe npe.D,ocrasneHH5I MYHHUHTiaIThHOii ycnyrn ,IJ,OKyMeHTax. 

3.3.1. B cnyqae ecnH B BhIJ.laHHhIX B pe3yJihTaTe npe.D,ocTaBneHH.sI MYHHU:HTiaIThHOH ycnyrn 

,ll,OKyMeHTax ,IJ,OnymeHhl oneqaTKH H OIIIH6KH, TO 3MBHTeJih BnpaBe npe,UCTaBHTh B 

OMCY HJIH M<I>U Henocpe.D,CTBeHHO, HarrpaBHTh noqTOBhIM OTnpasneHHeM, nocpe.D,CTBOM 

EilfY /IlfY J10 rro,n;rrn:cattHoe 3MBHTeneM, 3aBepettnoe neqaTbJO 3MBnTerrn (np11 HarrHqHH) HJIH 

ocpopMJieHHOe B cpopMe 3JieKTPOHHOro ,ll,OKyMeHTa 3MBJieHHe B npOH3BOJibHOH cpopMe 0 

Heo6xo,IJ,nMOCTH HcnpasneHH5I ,IJ,onymeHHhIX oneqaTOK n (nnH) orn1160K c H3JIOJKeHHeM cyn1 

,IJ,OnymeHHhIX oneqaTOK H(Hnn) OIIIH60K ll npHJIO)l(eHHeM KOilllll ,IJ,OeyMeHTa, CO.D,ep1Kamero 

oneqaTKH 11 (nnH) OIIIH6KH. 

3.3.2. B TeqeHHe II5ITH pa6o-ciHx ,ll,Heil co ,IJ,H5I perHcTpau;HH 3MBneHH5I 06 HcnpasneHHH 

oneqaTOK H (HJIH) OIIIH60K B BbI,ll,aHHbIX B pe3yJibTaTe npe.D,OCTaBJieHH5I MYHll[(HilaJlbHOH ycnyrn 

,ll,OKyMeHTax cneu:narrncT 0T,IJ,ena ycTaHaBJIIIBaeT HaITII"lllle one-ciaTKII ( OIIIII6KII) H ocpopMJI5IeT 

pe3yJlbTaT npe,ll,OCTaBJieHII5I MyttllU:llIIaITbHOM ycnyrn (.ll.OKYMeHT) c ncrrpaBJieHHbIMII oneqaTKaMII 



(orrrn:6KaMH) HJIH HarrpaBIDieT 3MBHTemo yBe,ll;OMJieHne c o6oCHOBaHHbIM OTKa30M B oq)OpMJiemm 

,ll;OKyMeHTa c ncrrpaBJieHHhIMH orreqaTKaMH ( 01rrn6KaMH). Pe3yJihTaT rrpe,ll;OCTaBJiemrn 

MYHHIIHIIaJibHOM ycnyrH (,ll;OKyMeHT) CIIeIIHaJIHCT 0T)J;eJia HarrpaBIDieT crroco6oM, YKa3fillHbIM B 

3MBJieHHH 0 Heo6xo,ll;HMOCTH HCrrpaBJieHirn ,ll;OIIYIIIeHHhIX orreqaTOK ll (HJI.H) orrrn6oK. 

4. <l>opMhl KOHTpomI 33 BCIIOJIHCHBCM 3)1;MHHBCTp3TllBHOTO perJI3MCHTa 

4.1 Tiop5I,ll;OK ocyIIIeCTBJieHH51 TeKYIIIero KOHTpOJI51 3a co6mo,ll;eHIIeM ll HCITOJIHem1eM 

OTBeTCTBeHHbIMll )J;OJDKHOCTHbIMH JilIIIaMH IIOJIOJKeHHH A,n,MHHHCTpanmHoro 

pernaMeHTa Il IlHbIX HOpMaTHBHbIX npaBOBbIX aKTOB, ycTaHaBJIHBaIOIIIHX Tpe6osamnr 

K npe,ll;OCTaBJieHHIO MYHHIIIlIIaJihHOH ycnyrn, a TaK)I(e rrpHH5ITHeM perneHHH OTBeTCTBeHHblMH 

JIHIIaMil. 

KoHTponh 3a npeJJ.OCTaBneHneM MYHHIIIUiaJihHOH ycnyrn ocymecTBJI5leT rnaBa 

a,ll;MHHHCTpaIIHH. KoHTponb ocyIIIecTBmieTC51 nyTeM rrpoBe,ll;emrn nposepoK 

noJIHOThI H KaqecTBa rrpe,ll;OCTaBJiemrn MYHHIIHITaJihHOH ycnyrn, co6nroJJ.eHH5I 

pa60THHKaMH 

PoccnlicKoli <l>e,ll;epaIIHll 

n K0Mncc1rnli a.LJ.MlfHHcTpaTHBHhIX npoIIe.nyp H rrpaBOBhIX aKTOB 

H Pecrry6nlfKH Tbrna, perynnpyIOIIIHX sonpochl npHeMa 

3MBJieHHM H BhI,n:aqrr JJ.OKyMeHTOB 0 cornacosamm rrepeycTpOMCTBa ll (IrnH) nepenJiaHHpOBKH 

)l(HJIOro ITOMelll,eHH51. 

T eKyIIIHM KOHTpOJib 3a co6JIIO).l.eHlieM ll llCIIOJIHeHlleM IlOJIOJKeHllii pernaMeHTa H HHhIX 

HOpMaTHBHblX rrpaBOBhIX aKTOB, ycTaHaBJIHBaIOill,HX Tpe6oBaHHH K rrpeJJ.OCTaBJiem110 

MYHHIIHilaJihHOli ycnyrH, ocymecTBJJ5leTC51 .uomKHOCTHhIMH JIHIIaMH, 

OTBeTCTBeHHblMH 3a opraHH3aIIH10 pa60Tbl no rrpe).l.OCTaBJieHlllO MYHHUHilaJihHOH 

ycnyr11. 

KOHTpOJih ocyIIIeCTBIDieTC5I nyTeM npose).l.emur OTBeTCTBeHIIbIMH 

JJ.OJI)ICHOCTHhIMH JIHUaMH AJJ.MHHHCTpaIIHH ceJihCKoro noceneHH51 cyMoH Apbir-Y3IOHCKHi1, 

OTBeTCTBeHHbIX 3a opramnaIIHIO pa60TbI no npeJJ.OCTaBJieHHIO MYHHIIHIIaJihHOH ycnyrH, npoBepoK 

co6JIIO).l.eHH5I 11 llCIIOJIHemur IIOJIO)KeHHH perJiaMeHTa l1 llHbIX HOpMaTHBHhIX rrpaBOBhIX aKTOB, 

ycTaHaBJillBaIOIIIHX Tpe6osamrn: K rrpe,ll.ocTaBJieHHIO MYHHIIHIIaJihHorr ycnyrn:. 

KoHTpOJih 3a rroJIHOTOH 11 KaqecTBOM rrpeJJ.OCTaBJieHH51 MYHHU:IIIIaJihHOIT yc11yrn 

ocymecTBmieTC51 B ¢opMax: 

1) npose.uemrn rrposepoK; 



2) paCCMOTpemrn 1Irnno6 ,n:eHCTRIDI (6e3,n:eiiCTBIIe) )lOJIJI<HOCTHbIX 

JIIIII a,n:MIIHIIcrpaIJIIII cenbcKoro rroceneHIIa cyMoH Aphir-Y 3IOHCKIIif, OTBeTCTBeHHhIX 3a 

rrpe,n:ocrasneHIIe MYHIIUIIITaJibHOH ycnyrII. 

4.2. nop5I)l0K II rrepHO)llI'lHOCTb ocy:rn;ecTBJiemrn IIJiaHOBbIX H BHeIIJiaHOBbIX rrposepoK 

IIOJTHOTbI Ka"CfeCTBa rrpe,n:OCTaBJTemrn MYHIIUHIIaJibHOH ycnyrn. 

B IIeJI.s:IX ocyrn,eCTBJieHH5I KOHTpOJT5I 3a IIOJIHOTOH II Ka"CfeCTBOM rrpe,n:OCTaBJiemrn 

MYHIIl.l,HIIaJibHOM ycnyrII rrpOBO)l5ITCH IIJiaHOBble Ii BHerrJTaHOBble nposep1rn. 

nnaHOBbie rrpoBepKII rrpe,n:ocrnsneHIIa MYHHUHIIaJibHOM ycnym nposo,n:5ITca He qar.I.J,e 

0.[(HOro pa3a B TPH ro,ua B COOTBeTCTBIIII c IIJiaHOM npoBe,n:eHIIH rrposepoK, yrnep:>K)leHHbIM 

KOHTpOJIHPYIOI.I.J,IIM opraHOM. 

npII nposepKe MOryT paccMaTpHBaTbCH Bee BOilpOCbI, CB5I3aHHble c npe)lOCTaBJieHHeM 

MYHIIUIIIlaJibHOH ycnyrII (KOMTIJieKCHbie ITpOBepKII), IIJTH OT)leJihHblll Borrpoc, 

CB5I3aHHbIH c ITpe,n:OCTaBJieHHeM MYHHIJ,HITaJibHOH ycnyrn (TeMaTII'IeCKHe nposepKH). 

IlposepKa TaK)Ke MmKeT npOBO)lllTbC5I ITO KOHKpeTHOM )KaJI06e 3MBHTeJI5I. 

BHerrnaHOBhie ITposepKH rrpe,n:ocraBJieHH5I MYHHIIHIIaJibHOH ycnynr 

npoB0.[(5ITC5I ITO o6pamemrnM QJH3H"CfeCKHX ll IOpH,n:HqecKHX JlllII, o6paI.I.J,eHH5IM opraHOB 

rocy,n:apCTBeHHOH BJiaCTH, opraHOB MeCTHOrO caMoynpaBJieHIUI, HX )lOJI)KHOCTHl>IX JIHI.J,, a TaK)Ke B 

ueJIHX ITpOBepKH ycTpaHeHII5I HapyrneHIIH, BbI5IBJieHHbIX B xo.n:e rrpose,n:eHHOH rrpoBepKH, BHe 

yrnep)K,n:eHHoro nnaHa rrpose,IJ,eHII5I rrposepoK. Y Ka3aHHhie o6pamemrn rroJJ,Jie)KaT pemcTpaI.J,HH B 

JJ,eHh HX IlOCTYITJieHH5I B CHCTeMe 3JieKTpOHHOro )lOKyMeHT006opoTa H 

,IJ,eJIOIIpOH3BO)lCTBa KOHTpOJIHpYlQlil,ero opraHa. no pe3yJihTaTaM paCCMOTpeHII5f o6parueHHH 

,IJ,aeTC5I ITHChMeHHblH OTBeT. 

0 rrpose,n:eHHII ITposepKH H3,n:aeTC5I npasosoli aKT PYKOBo,u1neJI5f KOHTpoJrnpyEorn,ero 

op ran a 0 ITpose,ueHHII rrposepKH HCITOJIHeHH.SI a,IJ,MHHHCTpaTHBHbIX 

pernaMeHTOB no npe,n:ocrnsneHHIO MYHHUHIIaJibHhIX ycnyr. 

no pe3yJibTaTaM IIpOBe,IJ,eHmI IIpOBepKH COCTaBJI5IeTC>I aKT, B KOTOpOM JJ,OJI)KHbI 6bITb 

YKa3aHl>I ,UOKyMeHTaJibHO rro,n:rnep)KJJ:eHHbie <)JaKTbI HapyrneHHH, BbI5IBJieHHbie B XO)le nposepKH, 

IIJIH OTCYTCTBHe TaKORbIX, a TaK)Ke BbIBO)lbI, co,n:ep)Karn,He OI.J,eHKY ITOJIHOTbI H Kat.IeCTBa 

rrpe,D,OCTaBJieHH5f MYHHIIHilaJibHOH ycnyrH H rrpe,II,JIO)KeHH.SI no ycrpaHeHHIO 

BbI5IBJieHHbIX npH rrpoBepKe HapyrneHHH. npH rrpose,n:eHHH BHeITJiaH.OBOH rrposepKlI B 

aKTe OTpa:>KaIOTC5I pe3yJihTaTbI rrpoBepKH <)JaKTOB, H3JIO)KeHHbIX B o6paI.I.J,emm, a TaK)Ke BbIBO,Il,bI H 

npe,n:JIO)KeHH5I no ycTpaHeHIIIO Bhl5IBJieHHblX npII nposepKe HapymeHHH. 

4.3. OrneTcTBeHHocTh ,II,OJI)KHOCTH&IX JIIIIJ, 3a pernemrn II ,n:elicrnmr (6e3,JJ;eHCTBHe), 

rrpHHHMaeM&Ie ( ocyrn,ecTBmieMbie) B xo.ne npe,UOCTaBJieHHH MYHHUHITaJibHOH ycscyrn. 

CneIJ,HaJIHCT&I, ynoJIHOMoqeHHbie Ha BhIIIOJIHem1e a,II,MHHHCTpaTHBHhIX .nelicTBHii, 

npe,D,yCMOTpeHHDIX HaCTO.SII.l.l,HM A,Il,MHHHC'I'paTHBHhlM pernaMeRTOM, HecyT nepcoRaJibRYIO 

OTBeTCTBeHHOCTb 3a co6mo,n:eHHeM Tpe60BaHHll, )leHCTBYIOI.I.J,llX HOpMaTHBHhIX npaBOBbIX aKTOB, B 

TOM qrrcne 3a co6JIIO)leHHeM cpOKOB BbIIIOJIHeHH5I a,IJ,MHHIICTpaTHBRbIX ,n:eliCTBHH, nOJIHOTY HX 

cosepmeHH5I, co6nIO,n:eHHe npHHIJ,llnOB IIOBe.nemrn c 3a5IBHTeJI.s:IMll, coxpaHROCTb ,Il,OKyMeHTOB. 

f nasa A.nMHHHCTpau1rn ttecer rrepcoHaJII>HYIO OTBeTcTBeHHOCTb 3a o6ecrreqeHne 

npe,D,OCTasneHII5I MYHHUIIIIaJII>HOH ycnyrH. 



CrreunarrncTnr a,z:i:MHHHCTpfill,HH rrpn rrpe.z:i;ocTaBJieHHH MYHllUllIIaJTuHOH ycnyrn HecyT 

rrepcOHaJibHYIO OTBeTCTBeHHOCTb: 

3a HeHCIIOJTHemrn IlJIH HeHa,I(Jie)Kamee liCIIOJIHem1e a,I(MllHHCTpaTirnHbIX 

rrpoue.z:i:yp rrp11 rrpe.z:i:ocTaBJieH11n MyHnu11rrarrI>Hoii ycnynr; 

3a ,I(eHCTBIU[ (6e3,IJ,eiiCTBHe), BJieKym:He Hapyrnemre rrpaB H '3aKOHHblX HHTepeCOB 

qm3HLieCKI1X liJill IOpH,I(HqecKHX nrru, HH,I(HBH,I(YaJibHbIX rrpe.z:i:rrpHHHMaTeneii. 

,D,omKHOCTHble m1ua, BHHOBHbie B HeHCIIOJIHeHHH HJIH HeHa,I(Jie)Kam:eM HCIIOJIHeHHH 

Tpe6oBaHrrii HaCTOJim:ero A,IJ,MHHIICTpaTIIBHOrO perna.MeHTa, rrprrBJieKaIOTCJI K OTBeTCTBeHHOCTH B 

rropJI,IJ,Ke, ycrnHOBJieHHOM .z:i:eiicTBYIOIUHM 3aKoHo,z:i:aTeni:,cTBOM P<I>. 

KoHTponi:, co6n10.z:i;emrn crreunarrncTaMH M<I>IJ. rrocne,z:i:oBaTeJIDHOCTH .z:i:eiicTmi:it 

orrpe.z:i:eneHHbIX a,IJ,MHHHCTpaTHBHbIMH rrpoue.z:i:ypaMH, ocymecTBJIJieTcJI ,IJ,HpeKTopoM M<I>ll 

KOHTPOJih co6n10.z:i:eHH}l HaCTO}IIUero 

pernaMeHTa s qacTH, Kaca10meiic}l yqacTHJI M<I>IJ. B rrpe.z:i:ocTasneHIIH MYHHL(HHaJibHOH 

ycnyrrr, ocymecTBJIJieTCH KOMHTeTOM 3KOHOM:rrqecKoro pa3BHTHH If HHBeCTHlJ,HOHHOH 

,I(eHTeJihHOCTH y nyr-XeMCKOro KO)KyyHa. 



5. ,l(ocy)1.e6HhIH (BHeCy)1.e6HhIH) nopH)J.OK 06iKaJIOBaHHH pemeHHH H JJ,eii:CTBHH 

(6e3JJ,eii:CTBHH) opraHa, npeJJ,OCTaBmnomero MYHHIIHilaJihHYIO ycJiyry, a Ta.KiKe 

)1.0JiiKHOCTHhIX JIHIJ opraHa, rrpeJJ,OCTaBJinIOmero MYHHIIHIIaJihHYIO yc.!Jyry' JIH60 

MYHHIJHilaJihHhlX CJiyiKam11x, MHOrocI>yH.KIJHOHaJihHOro 11euTpa npe)J.OCTaBJICHIUI 

rocyJJ,apCTBeHHhIX H MYHHIJHIIaJihHhIX yCJiyr, pa6oTHHKa MHOrocl>yHKIIHOHaJihJIOro 11euTpa 

rrpeJJ,OCTaBJICHHB rocyJJ,apCTBCHHhIX H Myun111maJihHhIX ycnyr 

5.1. 3asrBnTeJib HMeeT rrpaBo Ha .nocy.ne6Hoe (BHecy.ne6Hoe) ofoirnnoBmrne 

pernem1H: ll ,neHCTBHH (6e3)l,eHCTBHsr) a.D;MHHHCTpaunu ll ero OTBeTCTBeHI-IbIX Jr:m~, 

rrpttHHTbIX ( ocymecTBJ15leMbTX) B xo.ne rrpe.nocrnmremrn MyRnunrrannHoH: yc;ryrn. 

5.2. Tipe,nMeTOM .nocy.ne6Roro (nRecy.ne6Roro) ofo1<aJIOBaHH5l 

perneHHH H .neiicTBllH (6e3,neiicTmrn) opraRa, npe.nocTaBJI5lIOlll,ero MYHHUHilaJ1hHYIO 

ycnyry, .nomKHOCTHoro mrn,a opraHa, rrpe.nocTaBnmomero MYHHu11rranr,Hy10 ycnyry, m160 

MYHHUHilaJ1hHOro cny:ammero, MHOrocpyHKUHOHaJ1bHOro ueHTpa, pa6oTmJKa 

MHoroq>yHKIJ,HOHaJ1bHOro ueHTpa, B TOM •rncne 5lBJ15lTOTC5l: 

- HapyrneHne cpoKa perncTPaunn 3arrpoca o npe.nocrnnneHmI MYHHUHITMhHOii ycnyrn; 

- Hapyrnettne cpoKa rrpe.nocrnBneRnsr MYHHIJ,HITanhROii ycnyrn; 

Tpe60BaH11e y 3asrBHTensr .noKyMeHTOB HJ1H ttHcpopMaunH m160 ocyrn:ecTBnemrn 

.neHCTBHH, npe)l,CTaBJieHne HJ1ll ocymecTBneHHe KOTOpblX He npe.nycMOTpeHO HOpMaTHBHhIMH 

rrpaBOBbIMH aKTaMn PoccniicKoii <I>e.nepauHH, HOpMaTHBHhIMH npaBOBbIMH aKTaMH Pecrry6nHKH 

Thrna, MYHHIJ,HTIMhHhIMH rrpaBOBhIMH aKTaMH .nmi: rrpe.nocTasnemuI MYHHuHrranhHOH ycnyrn; 

OTKa3 B rrpHeMe ,ll,OKYMeHTOB, npe.nocrnsneHHe KOTOpblX npe.nycMOTpeHO 

HOpMaTHBHhIMH npaBOBbIMH aKTaMH Poccn.HcKoii <l>e.nepaum1, HOpMaTHBHbIMH npaBOBhIMH 

aKTaMH Pecrry6nHKH Tbrna, MYHHUHITMbHbIMH npasoBbIMH aKTaMH .nmr npe.nocTasneHHsr 

MYHHUHilaJ1bHOH ycnyrn, y 3MBHTemi:; 

OTKa3 B rrpe.nocTaBJieHHH MyttHUililaJ1bHOii ycnyrH, ecnn OCHOBaIIHH 

OTKa3a He rrpe.nycMOTpeHbI ¢e.nepanbHbIMil 3aKOHaMH H rrpHH>ITbIMH B 

COOTBeTCTBilll c HHMH HHbIMH HOpMaTHBHbIMH rrpaBOBbIMH aKTaMH PoccnHCKOii <l>e):(epaIUUI, 

3aKOHaMH ll HHbIMH HOpMaTlIBHbIMH rrpaBOBblMH aKTaMH Jiemmrpa,nCKOH o6nacnI, 

MyRnu;imanhHbIMH rrpaBOBbIMH aKTaMn; 

3aTpe6osaHHe c 3MBHTensr rrpn rrpe.nocTaBJieHHH MYHHUHilaJ1bHOM ycnyrH ITJiaThI, He 

rrpe):(ycMoTpeRHOii HOpMaTnBHbIMH rrpaBOBhIMn aKTaMn Pocc11iicKoii <I>e,nepau1111, ttop1mTHBHbIMH 

rrpaBOBbIMH aKTaMH Pecrry6nnKH Tbrna, MYHHunnanr:.HhIMH rrpaBOBI:.IMn aKTaM11; 

OTKa3 B 11crrpasnemrn: L(OrrymeHHbIX HMH orreqaTOK H OillH60K B 

BhI)l,aHHhIX B pe3yJibTaTe rrpe)l,OCTaBJiemrn MYHHUHIIaJ1hHOH ycnyrn )],OKyMerrrax 

m160 HapyrneHHe ycTaHOBJieHHoro cpoKa TaKHx HcrrpasneHnii; 



- uapyrnemre cpoKa nn:H rropa,nKa BhI,naqn ,noKyMeHTOB rro pe3yJII>TaTaM npe,nocTaB11emrn 

MYHHUlIIlaJibHOii yc11yrn; 

- rrplIOCTaHOBJieHlie rrpe,nocTaBJiemrn MYHHUlIIIaJihHOH yc11yrH, eCJilI OCHOBamrn: 

IIplIOCTaHOBJieHHH He rrpe,n:ycMOTpeHbI <Pe.n:epaJibHbIMlI 3aKOHaMH lI rrpHHHThIMlI B COOTBeTCTBHM c 

HMMM MHhIMM HOpManIBHbIMM rrpaBOBhIMH aKTaMM PocClIHCKOH <l>e;.:(epaurrn, 

3aKOHaMlI H HHhIMH uopMaTHBHbIMH rrpaBOBbIMII aKTaMII Pecny611HKM T I>rna Y Jryr-

XeMCKHH KO)Kyy11, MyHm.~MIIaJibHbIMH npaBOBbIMH aKTaMII; 

Tpe6oBauIIe y 3aamnerra npII npe,nocrnBneHIIH Mymn~IIIIaJihHOii ycrryrn ,noKyMeHTOB 

lIJill 1rn<PopMaUmi, OTCYTCTBIIe H (nm1) He,nOCTOBepHOCTb KOTOpbIX He 

YKa3bIBaJIHCh rrpII rrepBOHa1IaJihHOM OTKa3e B rrpIIeMe ,LJ;OKyMeHTOB, Heo6xo,nHMbIX 

.n:na npe,nocrnBneHIIa MYHll1JMIIaJihHOH ycrryrn, nn6o B rrpe,nocTaB11emm MYHHUHITaJihHOH yc11yrn, 

3a HCKJII01IeHlleM crryqaeB, rrpe,n.ycMOTpeHHbIX ITYHKTOM 4 qacTM 1 CTaTbM 7 <l>e,n.epanbHOfO 

3aKoHa OT 27.07.2010 N2 210-<1>3 «06 opra11maunn npe.nocraBne1urn 

rocy,n.apcTBeHHhIX M MYHMIJ;IIIIaJihHbIX ycnyrn. 

5.3. )l{ano6a rro,n:aeTC5l B IllIChMeHHOH <PopMe Ha 6yMa)KHOM HOCHTene, B 3JieKTpOHHOll <PopMe 

B opraH, rrpe,nOCTaBJIHIOIIIlIIl MYHMIJ;lIIIaJihHyIO ycrryry, rJ)Y JIO «M<l>lJ,» JIH60 B 

KoMHTeT 3KOHOMM1IeCKoro pa3BMTM5l M MHBeCTlIIJ;MOHHOii ,n:eHTeJihHOCTH Pecrry6m:IKM T hIBa Y rryr

XeMCKlIH KOJKYYH, 5lBAAIOII1HHC>I yqpe,n:lITeJieM n;y JIO «M<l>IJ,» (,n:aJiee - rrpemnenb fBY JIO 

«M<l>IJ,»). )l{ano6i:,1 11a perneHMH H ,ue:HcTBHH (6e3,ueiicTBlie) pyKoBOLJ.HTena opra11a, 

rrpe,n:OCTaBJIHIOIIIero MYHHIJ;lIIIaJibHyIO ycnyry, rro,n;aIOTCH B BhlilleCT05IIIIMM opraH (rrplI ero 

HaJIH1IHH) JIM60 B cnyqae ero OTCYTCTBH5l paccMaTpIIBaIOTC51 Herrocpe,n;cTBeHHO pyKOBO,II.HTeJieM 

opraHa, rrpe,n:OCTaBAAIOIIIero MYHH1JHIIaJihHYIO ycrryry. )l{ano6bl Ha pernemrn. H ,neH:CTBM5I 

(6e3,n;eiicrnue) pa60THMKa fBY JIO «M<l>IJ,» IIO)J.aIOTC5I pyKOBO,II.HTemo 3TOro 

MHOI'OCPYHKIIlIOHaJihHOro 1JeHTpa. )l{ano6bI Ha perneHMH M ,n;eiiCTBM5I (6e3,n;eiiCTBlie) fBY nO 

«M<l>IJ,» no,uaIOTC5l yqpe,UMTemo fBY JIO «M<l>IJ.». 

)l{ano6a Ha pernemrn M ,n:eiicTBHH (6e3,n:e:HcTBIIe) opraua, rrpe,IJ;ocTaBJIHIOIIJ,ero 

MYHM1JHTiaJibHyIO ycnyry, JJ:OJI)KHOCTHoro JIH1Ja opraua, rrpe.n:ocrnBJIHIOIIIero MYHHIIMTiaJibHYIO 

ycnyry, MYHHIJ;MIIaJibHoro cny)Kamero, PYKOBOJJ:IITeJIH opraua, rrpe,IJ;oCTaBJUIIOIIIero 

MYHMU:MIIaJihHyIO ycrryry, MOJI<eT 6bITh HanpaBJieHa ITO IlOtITe, LJ:epe3 MHoro<l.>yHKU:MOHaTibHhIH 

ueHTp, c HCTIOJlh30BaHMeM MH<}WpMa1JIIOHHO-TeJieKOMMYHMKa1JMOHHOH ceTM "I1HTepHeT!l, 

o<l.>IIIIMaJihHOro caliTa opraHa, rrpe,uocTaBJIHIOIIIero MYHHUMilaJihHyIO yc11yry, ilfY JIO, a TaIOKe 

MOJI<eT 6hITh rrpHHHTa rrpII JIHtIHOM rrpHeMe 3MBHTemL )l{a.rro6a Ha perneHmr H ,n;elicrnmr 

(6e3,n;eHCTBHe) MHoro<l.>yHKU:HOHaJihHOro u:e11Tpa, pa60THHKa MHOrocpyHKIJlIOHaJibHOro ueHTpa 

MO)KeT 6hITh HarrpaBJieHa ITO Il01ITe, c lICIIOJlb30BaHHeM lIH<l.>opMaIJ;IIOHHO-TeneKOMMYHMKaU:lIOHHOH 

CeTM "l1HTepHeT", o<l.>MU:MaJihHOfO CaHTa MHOro<l.>yHKIJ;lIOHaJihHOro u;eHTPa, ilfY nO, a TaK)Ke 

MmKeT 6bITh rrpHH>rTa npH JllltIHOM rrprreMe 3MBHTeAA. 

5.4. OcH0Ba11ueM ,n:n5111aqana rrpoue,n;yp1>1 ,1J,ocy,ne611oro (B11ecy,n:e611oro) o6)KaJIOBamrn HBJIHeTcH 

IIO,[(aLJ:a 3MBHTeJieM )KaJI06bI, COOTBeTCTBYIOIIIeii Tpe6osaHH5lM qacTH 5 CTaThlI 11.2 



<l>e,n:epaJibHOro 3a:KOHa N2 210-<1>3.B IIHCbMeHHOll )KaJI06e B ofol3aTeJibHOM IIOp5I,n:Ke 
YKa3I>IBaroTc5I: 
- ttan:MeHoBaHne opratta, npe,n:ocTaBJI5IIOlll.ero MYHHI.(HIIaJII>Hyro ycnyry, ,n:onJKHOCTHoro nHna 
opraHa, rrpe,n:ocTaBJI5IIOlll.ero MYHHI.(HIIaJlbHyIO ycnyry, JIH6o Myttll.l(HIIaJibHOro cJiyJKamero, 
QHIJlll.aJla, OT,ll,eJia, y,n:aJieHHOro pa6ot.Jero MeCTa r:l)Y JIO «M<l>IJ.», ero 
pyKOBO)J;HTeJISI ll (1rnn) pa6oTHHKa, pernemrn ll ,n:eilCTBH5I (6e3,ll,eHCTBHe) KOTOpbIX o6JKMYIOTC5I; 
- cpaMHJIH5I, HM5I, OTl.JeCTBO (nocJie,ll,Hee - npn HaJ1ll.l.JI1H), CBe,n:eHH5I 0 MeCTe )l<HTeJibCTBa 
3MBll.TemI - cpll3lll.JeCKoro Jllll(a Jill.60 HaHMeHOBaHIIe, cse,n:eHH5I 0 MeCTe HaXOJK,n:emrn 3MBHTeJ15I 
- IOpH,11,Hl.JeCKOro JIHI.(a, a TaKJKe HOMep (HOMepa) KOHTaKTHOro TeJiecpoHa, a,n:pec (a,n:peca) 
3JieKTpOHHOH IIOl.JTbl (npn HaJllll.JHH) ll ITOl.JTOBblll a,n:pec, IIO KOTOpbIM ,ll,OJI/KeH 6bITb HarrpasJieH 
OTBeT 3MBHTenro; 
- cse,n:eHH5I 06 061KaJ1yeMbIX perneHH5IX H ,n:eiicTBH5IX (6e3,n:eilcTBHll.) opratta, 
rrpe,n:ocTaBJI5IIOlll.ero MYHHIJHIIMI>Hyro ycnyry, ,n:OJIJKHOCTHoro mrna opraHa, rrpe,n:ocTaBJI5IIOlll.ero 
MYHHIJll.IIaJII>Hyro ycnyry, nn6o MYHHIJHIIaJlbHOro cny1Karn.ero, cpHJIHaJia, oT,n:eJia, y,n:aJieHHOro 
pa6ot.Jero MeCTa rEY JIO «M<l>IJ.», ero pa6oTHHKa; 
- )J;OBO,ll;bl, Ha OCHOBaHHH KOTOpbIX 3a5IBHTeJib He cornaceH c perneHHeM ll ,n:eilCTBHeM 
(6e3,n:eilcTBHeM) opratta, npe,n:ocTaBJI5IIOlll.ero MYHHIJ.HnaJibHYIO ycnyry, ,n:oJIJKHOCTHoro nnua 
opraHa, rrpe.n:ocTaBJrnromero MyttHUHnaJ11>Hyro ycnyry, nn6o Myttnn1man1>Horo cJiyJKarn.ero, 
cpHJIHaJla, OT,ll,eJia, y,n:aJieHHOrO pa6oqero MeCTa rEY JIO «M<l>IJ.», ero pa60THHKa. 3MBHTeJieM 
MoryT 6bITb npe,n:CTaBJieHbI ,ll;OKYMeHTbI (rrpu HaJllll.JHH), no,n:TBeplK,ll;aIOlll,He .ll:OBO,ll;bl 3MBHTeJI5I, 
nu6o nx Konnn. 
5.5. 3a5IBHTeJib llMeeT npaso Ha nonyqeHne HHcpopMal(Hll H ,n:oKyMeHTOB, Heo6xO,llJIMbIX M5I 
COCTaBJieHH5I H o60CHOBaHirn /KaJI06bI, B CJIYt.JMX, ycTaHOBJieHHblX 
cTane.H 11.1 <l>e,n;epaJII>Horo 3aKoHa N2 210-<1>3, rrpn ycnosnn, l.JTO 3TO He 
3aTparnsaeT npasa, CB060)l,bl H 3aKOHHbie HHTepeCbl .n:pyn1x JIHI.(, H eCJIH YKa3aHHbie HHcpopMaUH5I 
ll ,n:oKyMeHTbl He co.n:epJKaT CBe,ll,eHHll, COCTaBJI5IIOlll,HX rocy.n:apCTBeHHYIO HJIH HHYIO oxpaHJieMyIO 
TallHy. 
5.6. )l(ano6a, ITOCTynHBIIIa5I B opraH, npe,n:OCTaBJI5IIOlll,llll MYHllUllIIMbHYIO ycnyry, rEY JIO 
«M<l>IJ.», yqpe,ll,HTeJIIO rEY JIO «M<l>IJ.», Jin6o BbIIIIeCT05Illl,HH opraH (npu ero HaJllll.JllH), 
IIO,ll,Jie)KllT paCCMOTpeHHIO B Tel.JeHHe nJITHa,11,UaTH pa60l.JllX .n:Heil co ,ll;H5I ee 
perHCTpannH, a s cnyqae 061KaJ10BaHH5I OTKa3a opraHa, npe,n;ocTaBJIHIOlll.ero MYHHU.HIIaJibHyIO 
ycnyry, rEY JIO «M<l>IJ.», B npueMe ,ll,OKyMeHTOB y 3MBHTeJI5I JIH60 B ncnpasJieHHH 
.n:onymeHHbIX onet.JaTOK H onm6oK llJill B cnyqae o6JKaJIOBaHHH HapymeHll.H ycTaHOBJieHHOro 
cpoKa TaKHX ncnpasneHnil B Tel.JeHne IIHTH pa6ot.rnx .n:Heil co .UHJI ee perncTpau1m. 
5.7. IIo pe3yJII>TaTaM paccMoTpeHH5I 1KaJ106DI rrpHHHMaeTcH o,n:Ho H3 cne,uyromux perneHnil: 
1) /KaJI06a y,uosneTBOpHeTC5I, B TOM l.JHCJie B cpopMe OTMeHbI npHHHTOro pemeHH5I, ncnpaBJleHirn 
,uorryrn.eHHbIX onet.JaTOK II OlIIH60K B BbI,n:aHHbIX B pe3yJII>TaTe rrpe,n:OCTaBJieHIHI MYHHI.(HilaJibHOH 
ycnyrn ,n;oKyMeHTax, B03BpaTa 3a5IBHTeJIIO ,n;eHe)KHbIX cpe,n;CTB, B3HMaHHe KOTOpblX He 
npe,uycMoTpeHo HopMaTHBHhIMH rrpasos1>1MH aKTaMH Poccn.HcKoli <l>e.n:epannn, HOpMaTHBHDIMH 
rrpasosbIMH aKTaMH cy6neKTOB PocculicKoli <l>e.n:epaunH; 
2) B y.n:osJiernopeHHH )l<aJ106I>1 OTKa31>rnaeTC5I. 
He rro3,n;Hee ,n:HM, cne,n:yromero 3a ,nHeM npHH5ITH5I pemeHHH no pe3yJII>TaTaM paccMoTpeHHJI 
/KM06bl, 3MBHTeJ1IO B IIHCbMeHHOH cpopMe H no JKeJiaHHIO 3MBHTeJI5I B 3JieKTpOHHOH cpopMe 
HarrpaBJI5IeTC5I MOTHBHpOBaHHblH OTBeT 0 pe3yJibTaTax paccMOTpeHHH )KaJI06bL 
B cnyqae rrpH3HaHHJI 1KaJI06hI rro,n;Jie)l<ameli y,uosnernopeHHIO B oTBeTe 3MBHTeJIIO ,uaeTc5I 
HHcp0pMaUH5I 0 ,n;ettCTBH5IX, ocymecTBJI5IeMbIX opraHOM, rrpe,n:OCTaBJlHIOlll,HM MYHHI.(HIIaJibHYIO 
ycnyry, MHorocpyHKI1HOHaJlbHbIM IIeHTpOM B IIeJ15IX He3aMe)J;JIHTeJibHOro ycTpaHeHH5I 
Bbl5IBJleHHbIX HapyrneHHH rrpn OKa3aHllll MYHHI1HIIaJlbHOH ycnyru, a TaK/Ke rrpHHOC5ITCH 
H3BHHeHHH 3a ,uocTaBJieHHI>Ie Hey,n;o6crna H yKa3brnaeTC5I nttcpopMaIIIrn o ,nanI>HelirnHx 
,ueilCTBH5IX, KOTOpble Heo6XO,n;HMO COBepIIIHTb 3a5IBHTeJIIO B ueJ15IX rronyt.JeHH5I MyttllIJllIIaJibHOH 
ycnynr. 



- Ha 6yMIDKHOM HOCHTeJie - B cpOK He 6onee 3 pa6o-cmx ,[(Hell: co ,ll;HH npHHHTHJI perneHHH 0 
npe.nocTaBJieHHH (OTKa3e B npe.z:i;ocTaBJieHHH) MYHHD;HnaJihHOH ycnyrH 3aHBHTemo, HO He 
no3.z:i;Hee ,nByx pa6oqHx .z:i;Heli .no OKOHT.Jamrn cpoKa npe.z:i;ocTaBneHHH ycnyrH. 
CneD;HaJIHCT M<!>lJ;, OTBeTCTBeHHhIH 3a Bhl,ll;aT.Jy ,noKyMeHTOB, nonyT.JeHHhlX OT 
OMCY no pe3yJihTaTaM paccMoTpeHHH npe.z:i;cTaBJieHHhIX 3aHBHTeneM .z:i;oKYMeHTOB, He 
rro3.z:i;Hee .z:i;Byx .z:i;Hell: c ,n;aThI nx nonyqeHHH OT OMCY coo6rn:aeT 3aHBHTemo o npHHHTOM 
pernemm no Tene<!>oHy ( c 3arr.Hchro ,n;aThl H BpeMeHn Tene<!>oHHoro 3BOHKa HJIH 
nocpe,ncTBOM CMC-HH<!>opMHpOBaHHH), a TaK)Ke 0 B03MO:JI<HOCTH nonyqeHHH ,[(OKYMeHTOB B M<!>U,. 
6.4. IIpH BBo.n;e 6e36YMIDKHoro 3JieKTpOHHoro ,noKyMeHToo6opoTa MMHHHCTpaTHBHhie 
npou,e.n;ypLI pernaMeHTnpyroTCH HOpMaTHBHhlM npasoBLIM aKTOM OMCY, ycTaHaBnnsarorn:uM 
nopH,ll;OK 3JieKTpOHHoro (6e36yMa)KHOro) .z:i;oKyMeHToo6opoTa B c<!>epe MYHHU,HnaJihHhIX ycnyr, 
npHHHTLIM c yqeToM nono)KeHIIH ITocTaHOBJieHHH ITpaBHTeJILCTBa Pecny6mIKH TLma OT 
30.01.2020 N2 36 «06 yrnep)K,neHHH ITopH.z:i;Ka 3JieKTpOHHoro ,noKyMeHToo6oporn Me)K,ny 
rocy.n;apcrneHHLIM 61-0,ll;)KeTHhlM yqpe)K,nemieM Pecny6nHKH TLrna «MHoro<!>yHKU,HOHaJihHhIH 
u,eHTp npe,n;OCTaBJieHHH rocy.z:i;apcTBeHHhIX Ii MYflHU,HnaJIDHhIX ycnyr», opraHaMH 
ucnonHHTeJILHOli BJiaCTH Pecny6nHKH TLma Y nyr-XeMCKHH pall:oH H opraHn3aU,HHMH, 
yqacrnyroID;HMH B npe.z:i;ocrnsneHHH rocy.z:i;apcrneHHLIX ycnyr». 


